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Smart Diagnosis™ Through the Customer Information Center

Smart Diagnosis™ Using the Smart Phone 

1. Download the LG Smart ThinQ application 
    on a smart phone. 

2. Open the LG Smart ThinQ application on
    the smart phone. Create an account and 
    sign in.  

3. Select the refrigerator in dashboard.

4. Select the                             , then start and tag on it.   Smart Diagnosis



NOTE
 • If the diagnosis is failed many times, then use the follow instructions continue.  

5. Select the Audible Diagnosis.

6. Place the mouthpiece of the smart phone close to the Smart Diagnosis™ icon.  





LG Customer Information Center

Register your product Online!

www.lg.com

☎ LG SERVICE :

☎  LG SERVICE : (DEUTSCHLAND) 01806 115411
☎  LG SERVICE :  (ΕΛΛΑΣ) 801-11-200-900-210 4800564
☎  LG SERVICE : (NEDERLAND) 0900-543-5454 / 036-5377780

 (BELGIUM) 015-200-255
  (LUXEMBOURG) 32-15-200-255

☎  LG SERVICE :  (PORTUGAL) 808-78-5454
☎  LG SERVICE : (ESPAÑA) 963-050-500

☎  LG SERVICE : (SVERIGE) 0770-54-54-54
 (DANMARK) 8088-5758
 (SUOMI) 0800-0-54-54
 (NORSK)  800-187-40

☎ LG SERVICE :  (ITALIA) 199600099

(AUSTRIA)  0810-144-131
(SLOVENIA)  080-543-543
(SWITZERLAND)  0848-543-543

☎ LG SERVICE : (SlOVENSKÁ)  421-850 111 154
☎ LG SERVICE : (POLSKA)  0-801-54-54-54
☎ LG SERVICE : (ROMÂNÃ)  40-31-2283542

☎ LG SERVICE : (MAGYARORSZÁG)  06-40-545454
☎ LG SERVICE : (HRVATSKA)  (01)55-3-55-54
☎ LG SERVICE : (БЪЛГАРСКИ)  07001 54 54
☎ LG SERVICE : (Srbija)  011-3630500

☎ LG SERVICE : (ČESKÝ)  420-810 555 810




