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Preface

To get the most out of your Droidplayer, please read this manual carefully

Statements

We have made every effort to provide the most current information about the product
We do not grant guarantees as to the contents of the present instructions manual and
disclaim any implied guarantees concerning market value or suitability for specific purposes.
The information contained herein is an instructions intended to enable the correct usage
and maintenance of the receiver

We reserve itself the right to introduce ammendments or changes to the user manula without prior notification

thereof. For this reason, we recommend that you regularly visit our website in order to obtain the latest
information available for this product.

Please visit our website to download this and future manuals
www.droidplayer.co.uk/manuals

Manual Version DP-MXQ 1.0 December 2014
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Chapter 1 System Introduction

1. 1 Key Features

e Supports many kinds of IPTV and OTTTV programmes.

e Supports FHD H.265, VC-1, H.264, MPEG-2 and many other formats such as MPEG-1
MPEG-2, MPEG-4, DIVX, REALMEDIA and so on.

¢ Video formats include hevc, avi, mpg, vob, rmvb, mkyv, m2ts, ts and so on.

® Photo formats include JPEG, BMP and PNG up to 80M pixels. ’

® Audio formats include MP3,WMA,WAV,AC3, AAC and so on.

® Support SD/SDHC/MMC cards.

® Support four USB 2.0 host connectors with maximum output current of 1.5A/5V

® Support standard RJ45 cable network connection and wireless network connection.

e Support infrared remote controller operation.

1. 2 Environment for System
Operation : Temperature limitation: 0--40°C; Humidity limitation: 20--80%.
Storage: Temperature limitation: -20--50°C; Humidity limitation: 10--90%.

1. 3 Package Contents

Quantity

Power adaptor 1
Remote control 1
HDMI cable 1

1

User manual
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Chapter 2 Remote Controller

2. 1 Introduction of Remote

~—— TV CONTROL ——

TV CONTROL AREA: Press to learn from the TV IR remote to control TV.
@ POWER: Press to standby.

SETUP: Fast key to go to system setup.
APP: Fast key to go to android application.
VOL: Press to increase/decrease the volume.

6 HOME: Fast key to go back to main menu.

RETURN: Press to return back to previous menu.

MENU: Press to choose function menu of corresponding
application in video, music, photo and website.

CURSOR Press to use the navigation button as cursor
Navigation: Press to navigate left/right;up/down.

Press OK to confirm your choice.

Number keypad 0-9:Press to input Arabic number.
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Chapter 3 System Connection

3.1 AV Connection

a. Connect the supplied AV cable to the AV input on your TV using the colored connections as a guide
(RED/WHITE/YELLOW)

b. Power on your TV and choose the respective AV input channel

3.2 HDMI Connection
a. Connect the supplied HDMI cable into the rear HDMI port at the back of the XUUM box

b. Power on your TV and select the respective HDMI input channel

Connection diagram

Television - Adaptor cable
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3.3 Initial Setup

Step 1 - At the welcome screen choose Next

@Welcome m ©Nelwo|'k ‘ g

Welcome

Welcome to use our device.
Select "next" to set your device right now.

[——

Step 2 - At the language screen choose your language and then Next (English UK is the default)

@Welcome @Nelwork

Please select your system language !
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Step 3 - Choose the method of connection to your network router, either by Wifi or ethernet.
For Wifi, select and choose your network name and then highlight the password box

and press ‘ok’ on your remote to reveal the virtual keyboard. Once you have finished

using the virtual keyboard, press the ‘return’ button on your remote.

Once connected, press Next

. — e
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Step 4 - Fit the display output by pressing the up and down direction buttons on your remote
until you see the white border appear around the edge of your TV set

QWelcome m @Network

(=)

If not full s
Press the key up or down, untilt frame cover the edge

iy m

3.3 Installing the DroidPlayer XBMC Config

From the main Android homescreen, scroll along until you see the XBMC tile window. Select it and you
will see XBMC load up into an install screen.

i

Online Video

y recommend
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19:45

DR0DPLAVE

From this screen, choose INSTALL DP. (NOTE: If you havent yet setup your internet access, choose
SETTINGS to configure your Wifi or Ethernet before commencing with the install).

19:46

DR0PDPLAVE

Select Yes when prompted to install the DP System

19:47

DR0PDPLAVE
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S0DPLAVER

Selecting INSTALL DP will download and install the latest XBMC add-ons configuration from our
server and install it onto the system. It is very important to leave the machine running for this procedure.
Once it has finished installing it will return back to the main Android homescreen.

MNVIES

Once installation has finished and you have been automatically returned to the homescreen, select
XBMC again and you should be confronted with the main XBMC menu ribbon with MOVIES, TV SHOWS,
LIVE TV, KIDS, FAVOURITES and other options. For more detailed information including how to videos
for XBMC please visit our website www.droidplayer.co.uk
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Chapter 4 Main Menu Items

4.1 My Apps

This section contains all the Android apps that are installed on the Droidplayer.
Any apps you install on this box will appear here.
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4.2 Local Apps

This section contains the file browser app to view the file directory of the box and view
external devices such as a USB key or SD card
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4.3 Online Video

This section contains video streaming clients such as XBMC and Netflix
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4.4 Music

This section allows you to play music from external storage devices and tracks downloaded onto
the device from the internet

e
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4.5 Adding Shortcuts

Pressing the + sign allows you to choose which apps are displaed on the home screen




4.6 Internet Browsing

This launches the default browser on the device to surf the web

4.7 Settings
This section contains the settings for the device.




Chapter 5 Settings

Pressing the SETUP button on your remote or selecting SETTINGS from the main Android homescreen
will bring up the settings for the Android box.

The NETWORK tab gives you control over Ethernet and Wifi connections

L¥ SETTINGS

p——
@newiork [EElpisplay P Advanced W

A wifi Ethernet

The DISPLAY tab allows you to change the output resolution and is set to auto detect by defaulit.
You can also change the display position as carried out in the initial setup (chapter 3.3)

L SETTINGS
@nework P advanced W
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The ADVANCED tab gives control over Miracast and the sound output
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Selecting MIRACAST will take you into the MIRACAST options. Here you can connect your
MIRACAST enabled device for communication with the box.

Selecting VOICE will give you the audio output options

L% SETTINGS

@newiork iE pisplay Y Advanced m

e Digital

Remote C
CEC Cont

SPDIF passthrough
Applicatic

HDMI passthrough

The OTHER tab gives you information regarding the build version and model number. This is
also the tab that provides you with further settings page.

L¥ SETTINGS
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System Updats

More Settings




Selecting MORE SETTINGS takes you to the second level of Android settings where you can view
further settings for Wifi, Ethernet, Apps, Storage, Sound, Language, Keyboard, Date,
Time and accessibility

5.1 App settings

The properties of installed apps can be viewed and changed in this more settings screen. Scroll down
and select Apps.

With Apps highlighted, the pane on the right shows either Downloaded, Running or All Apps. Move
accross and select the app you want to edit and select it (remember it may be in one of the three
aforementioned categories)




Inside the App properties you will see several options. You can remove the app from the system
by selecting UNINSTALL. You can clear the CACHE and CLEAR DATA for the app also. This can

fix some problems if the app is not behaving correctly however please note that 'CLEARING DATA'
will wipe the app of any logins, search history and other stored information. It will revert the app
back to before first use.




Chapter 6 Troubleshooting

Under no circumstances should you try to repair the TV Box by yourself, as this will invalidate
the warranty. Do not open the TV Box as there is a risk of electric shock. If a fault occurs, first
check with points listed below before taking the TV Box for repair. If you are unable to remedy
a problem by following hints, consult your dealer for help.

Problem

Solution

-Check if the power adaptor is properly connected to the power

No power and the TV Box.
-Press the power on the remote controller to turn on the power.
No picture -Reconnect with HDMI cable or AV cable.

-Check if the TV is switched on.

No sound or distorted
sound

-Adjust the volume.
-Check that the speakers are connected correctly.

No audio or digital
output

-Check the digital connections.
-Check if your amplifier is set correctly.

The box does not respol
to the Remote Control

-Aim the remote control directly at the sensor on the front
nd of the TV Box.

-Reduce the distance to the TV Box.

-Replace the batteries in the remote control.

Player does not respon
some operating comma
during playback

1 taQperations may not be permitted. Refer to the user manug
ndsPossibility of system halted, re-insert with power adaptor
to restart.

No sound during movies
playback

-The audio codec may not be supported by the TV Box. You
can change to the supported audio on playing menu.
-Check the volume.

The contents of the USE
flash drive cannot be re

-The USB flash drive format is not compatible with the box.
-If one of the USB can not be read, please turn off the TV
Box for 30seconds and restart the TV Box.

3
ad

Slow operation of the
USB flash drive

-Big file size or high resolution USB flash drive takes
longer time to read and display on the TV screen.

No sound with HDMI
connection

-Check the connection between the TV and the HDMI
jack of box.

-Check your TV system setup.

-Check the volume.

The TV screen is blank
and the player LED is
blinking

-Turn off your TV Box, wait 30 seconds, turn it on again.
-If under HDMI status, check if HDMI connection is cor-
-rect or change another HDMI cable set the output
resolution of this TV Box into 720p.
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Parameters
ltem

Main function

On-line video
IPTV and OTT
\/ programs)

Chapter 7 Specification

Android TV Box

Many IPTV programmes, all standard IPTV softwares and
popular on-line video websites based on android system.

(such as Youtube, Netflix, local satellite TVs, sports, finance,etc ).
It can also connect to your designated websites.

Android.
applications

Support many applications from google play including web
browser, goo%Ie map,2D/3D games, P2P download,
online video chat, email and so on. Su'ggort mouse and
keyboard;Support FAT16 ,FAT32,NTFS file system.

Full HD definition
All formats with

H.264/H.265 high definition decoding,support all formats

1080p/720p/480p| MPEG1/MPEG2/MPEG4/VC-1/H. 264//H. 265
Video format multi-format Real Video formats including avi, mpeg,vob, mky,
decoding ts, m2ts, wmv, rm, rmvb suffixes and so on.
Photo format Up to 80M pixels| JPG., BMP. PNG
. . MP3, WMA, WAV, MIDI, OGG, AC3, DTS(some formats
Audio format Mult-audio fomat | need the support of the third party player software. )
Main chipset | Quad core Cortex A9
yggﬁg&ﬁion GPU Quad-core Mali-450
Memory Memory:1GB-DDR3 8GB-FLASH(other capacity available.)

Storage cards

SD/SDHC/MMC card; Voltage: 2.7-3.3V

Input interface

USB interface

Four way high speed USB 2.0 high speed, output current up
to 1.5A/5V,connect with different kinds of mobile devices
directly without additional power; Supports hot-plugging.

Intemet interface

Standard RJ45 Internet interface.
Support internal wireless Wi-Fi(some other models
require additional adaptor )

Output interface

Audio

Coaxial digital audio output .
/R stereo output:standard 3.5mm earphone socket.

Video

CVBS output (AV output),Standard 3.5mm earphone socket.
HDMI interface: HDMI 1.4 standard interface.

Remote distancg

> Effective distance is more than 6 meters.

Others Dimension 118x118x27(mm)

Weight 2569

Video Range: 1.0V+/-0.1V(75Q overload); S/IN=55dB
P ers | Audio Range: 2.0V+/-0.2V(10kQ overload); S/N=>85dB

Electric power

Power supply: 5V DC; Current: 2A.

This specification will be modified if necessary without notice.
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Chapter 8 Warranty Information

One year Limited Hardware Warranty

Subject to the additional terms and conditions set forth below, Droidplayer provides this

Limited Warranty:
Only to the person or entity who originally purchased the player from Droidplayer or one of its
authorised resellers or distributors; and
Only to players purchased and delivered to end users withinin Europe

Limited Warranty

Droidplayer warrants the Droidplayer hardware against defects in materials and workmanship under
normal use for a period of one year from the date of purchase (“Warranty Period”). If Droidplayer
determines that the Player’s hardware is defective, Droidplayer will either repair the unit or replace
the unit with either a new or rebuilt Player, at its option. If the Warranty Period has expired or is
otherwise not applicable (see Scope and Limitation on Warranty below), we will return the Player to
you.

THE FOREGOING SETS FORTH DROIDPLAYER’S SOLE OBLIGATION AND YOUR EXCLUSIVE REMEDY IN
THE EVENT OF ANY BREACH OF THIS LIMITED WARRANTY.

Return and Warranty Service Process

Please access and review the online help resources at www.droidplayer.co.uk/support before seeking
warranty service. To return or obtain warranty service for a Player, you must first contact a Customer
Support Representative (CSR) at droidplayer.co.uk. Customer Support, contact information can be
found by visiting www.droidplayer.co.uk/support. In the event of a return, you must ship your
Player, freight prepaid, together with a return form, in either the original packaging or packaging
affording an equal degree of protection, to the Droidplayer authorised distribution facility identified
by the CSR.

Scope of and Limitation on Warranty

The warranty on the Player is limited to the repair or replacement of defective units as described in
the Limited Warranty section above. This warranty does not cover any issue related to any 3rd party
services including but not limited to service disruption, changes in service terms, changes in
offerings, changes in format, or technical problems. This warranty does not cover damage due to acts
of God, accident, misuse, abuse, negligence, commercial use or modification of, or to any part of, your
Player. This warranty does not cover damage due to improper operation or maintenance, connection
to improper voltage supply or attempted repair by anyone other than a facility authorised by
Droidplayer to service your Player.

Copyright © 2013-2014 Droidplayer.co.uk. All rights reserved.
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