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�

+HW�&RPIRUW�WRHVWHO�YRRU�JHEUXLN�RS�

GH�EDVLVVWDWLRQV�YDQ�GH�*LJDVHW�������

������HQ�����IDPLOLH

*HEUXLNVDDQZLM]LQJ

1HHP�YÍÍU�KHW�JHEUXLN�HHUVW�GH]H�JHEUXLNVDDQZLM]LQJ�PHW�GH�
YHLOLJKHLGVYRRUVFKULIWHQ�GRRU�
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'H�EHODQJULMNVWH�PHQXnV

� +RRIGPHQX�➔ �� ,QVWHOOLQJHQ�➔ �� 6WDWLRQ��LQVWHO��➔ �� 6WDWLRQ�[

6QHONLH]HQ�➔ �� 9ROXPH�KRRUQ�➔ �� 6WDWLRQ�� 1DDP�ZLM]LJHQ

%DE\IRRQ�➔ �� 2SURHSVLJQDDO�➔ �� 6WDWLRQ�� 0XOWLFHO�&RQILJ�

6HOHFWLH�6WDWLRQ�➔ �� $DQPHOGHQ�➔ � 6WDWLRQ�� 6WDWLRQ�DIPHOGHQ

,QVWHOOLQJHQ 6WDWLRQ�LQVWHO� ����������������������������������� �����������������������������������

6HUYLFH /RNDOH�LQVWHOO�

����������������������������������� �����������������������������������

k 7HOHIRRQERHN�➔ � 6HUYLFH�➔ �� /RNDOH�LQVWHOO��➔ �� 7RQHQ�➔ ��

1XPPHU�NLH]HQ 0HQX�DIKDQNOLMN

YDQ�EDVLVVWDWLRQ�

7RQHQ 7RHWVVLJQDDO

1LHXZH�UHFRUG $XW��YHUOLFKW��➔ �� %XLWHQ�EHU�WRRQ

,QYRHU�ZLM]LJHQ 7�GLHQVWHQ�➔ � %HYHVWLJLQJVWR�

,QYRHU�ZLVVHQ 7LMG��HHQ�JHVSUHN�➔ � 3,1�ZLM]LJHQ�➔ �� :DDUVFKXZ��WRRQ

,QYRHU�WRQHQ 0XWH 7DDO %LQQHQ�EHU�WRRQ

,QYRHU�]HQGHQ 3DUNHUHQ %DE\I�*HYRHOLJ��➔ �� �����������������������������������

7HO�ERHN�ZLVVHQ ,QWHUQ 6WDQGDDUGLQVWHO�➔ ��

7HO�ERHN�]HQGHQ 9ROXPH�KRRUQ �����������������������������������

*HKHXJHQUXLPWH 7LMGHOLMN�WRRQNLH]HQ

����������������������������������� �����������������������������������

j 0DFUR�➔ � 1XPPHUKHUKDOLQJ�
➔ � 7DDO�➔ ��

6WDUWHQ 1U��NLH]HQ 'XLWV

1LHXZH�PDFUR 1U��RYHUQHPHQ (QJHOV

0DFUR�ZLM]LJHQ 1U��ZLM]LJHQ )UDQV

0DFUR�ZLVVHQ 1U��ZLVVHQ ,WDOLDDQV

0DFUR�WRQHQ 1U��WRQHQ 6SDDQV

0DFUR�]HQGHQ ����������������������������������� 3RUWXJHHV

*HKHXJHQ�ZLVVHQ 1HGHUODQGV

*HKHXJHQ�]HQGHQ �����������������������������������

6\VWHHPPDFURV

*HKHXJHQUXLPWH

�����������������������������������

● +HW�([WUD�PHQX�EHUHLNW�X�VWHHGV�YLD�GH�WRHWV� ���

● ➔ �� �9HUZLM]LQJ�QDDU�GH�EHWUHIIHQGH�SDJLQD�YDQ�GH�EHVFKULMYLQJ�

OK OK 9

<
OK

9

<

Z
9 9

<

<
9

5XVWVWDQG

A�

8�

2000t.bk  Seite 2  Donnerstag, 6. Mai 1999  12:47 12



2000T_UM.FM5 Gigaset 2000T, NDL: A30852-X1104-B501-2-541927.5.98

2YHU]LFKW

11 22 33

44 55 66

77 88 99

00

ABCABC DEFDEF

GHIGHI JKLJKL MNOMNO

PQRSPQRS TUVTUV WXYZWXYZ

RR

a   Aa   A

--

++

Gigaset 2000TGigaset 2000T

�

�

�
�
�
�

�

�

�

��

�� �� ��

01880188

SIEM
EN

S C39280–Z4–C58 / –C66
SIEM

EN
S C39280–Z4–C58 / –C66

only pow
er supply unit C39280–Z4–C58 / –C66

only pow
er supply unit C39280–Z4–C58 / –C66

��

��

8�

2000t.bk  Seite 3  Donnerstag, 6. Mai 1999  12:47 12



2000T_UM.FM5 Gigaset 2000T, NDL: A30852-X1104-B501-2-541927.5.98

9HUNODULQJ

9RRU]LMGH

�� 'LVSOD\��YHUOLFKW�

�� 'LVSOD\WRHWVHQ

�� 0HQXWRHWV

�� 7HOHIRRQERHNWRHWV

�� 0DFURWRHWV

�� 6LJQDDOWRHWV��5XJJHVSUDDN��'RRUYHUELQGHQ�

�� 6QHONLHVWRHWV

�� 9ROXPH�KDUGHU

�� 9ROXPH�]DFKWHU

��� /XLGVSUHNHUWRHWV

��� $OIDQXPHULHNH�WRHWVHQ

��� 6WHUUHWMHV�WRHWV

��� +HNMHV�WRHWV

$FKWHU]LMGH

��� $DQVOXLWLQJ�YRRU�KHW�VQRHU�YDQ�GH�QHWVSDQ�
QLQJVDGDSWHU�

��� $DQVOXLWLQJ�YRRU�KHW�VQRHU�YDQ�GH�KRRUQ

8�
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9HLOLJKHLGVYRRUVFKULIWHQ

● *HEUXLN�KHW�WRHVWHO�QLHW�LQ�GH�EDGNDPHU�RI�
GRXFKH��QLHW�VSDWZDWHUGLFKW��

● *HEUXLN�XLWVOXLWHQG�GH�ELMJHOHYHUGH�QHWVSDQ�
QLQJVDGDSWHU�PHW�KHW�QXPPHU�
&������=��&���

● *HEUXLN�KHW�WRHVWHO�QLHW�LQ�HHQ�RPJHYLQJ�
ZDDU�JHYDDU�YRRU�H[SORVLHV�EHVWDDW�

2QGHU]RHN�KHHIW�DDQJHWRRQG�GDW�LQ�EH�
SDDOGH�JHYDOOHQ�PHGLVFKH�DSSDUDWXXU�
VWRULQJ�NDQ�RQGHUYLQGHQ�YDQ�LQJHVFKD�
NHOGH�GUDDGOR]H�WHOHIRRQWRHVWHOOHQ�
�'(&7���+RXG�GDDURP�WXVVHQ�KHW�WRH�
VWHO�HQ�PHGLVFKH�DSSDUDWXXU�HHQ�DI�
VWDQG�YDQ�PLQLPDDO�ÃÃQ�PHWHU�

9RRU�JHEUXLN�YDQ�GUDDGOR]H�WHOHIRRQWRH�
VWHOOHQ�ELQQHQ�PHGLVFKH�LQVWHOOLQJHQ�
PRHWHQ�GH�YRRUVFKULIWHQ�YDQ�GH�EHWUHI�
IHQGH�LQVWHOOLQJ�ZRUGHQ�RSJHYROJG�

*HEUXLNVPRJHOLMNKHGHQ� ���������������������������� �

,QJHEUXLNQDPH� ������������������������������������������� ���

,QKRXG�YDQ�GH�YHUSDNNLQJ������������������������������ �

7RHVWHO�DDQVOXLWHQ� ���������������������������������������� �

(HUVWH�DDQPHOGLQJ�RS�KHW�EDVLVVWDWLRQ� �������� �

0HQXJHVWXXUGH�EHGLHQLQJ������������������������� ���

)XQFWLHV�YDQ�GH�GLVSOD\WRHWVHQ��������������������� �

6\PEROHQ�LQ�GH�JHEUXLNVDDQZLM]LQJ� ������������� �

1DPHQ�HQ�QXPPHUV�LQYRHUHQ� ������������������ �

([WHUQH�HQ�LQWHUQH�JHVSUHNNHQ������������������ ���

+DQGHQ�YULM�HQ�PHHOXLVWHUHQ� ������������������������ �

([WHUQH�DERQQHHV�EHOOHQ������������������������������� �

,QWHUQH�DERQQHHV�EHOOHQ�������������������������������� �

(LJHQ�LQWHUQ�QXPPHU�RSYUDJHQ��������������������� �

1XPPHUKHUKDOLQJ�JHEUXLNHQ� ������������������� ���

7HOHIRRQERHN�EHKHUHQ�������������������������������� ���

,QGLYLGXHOH�QXPPHUV�EHKHUHQ����������������������� �

5HFRUG�LQ�KHW�WHOHIRRQERHN�ZLM]LJHQ� ������������ �

5HFRUG�LQ�KHW�WHOHIRRQERHN�ZLVVHQ��������������� �

5HFRUG�LQ�KHW�WHOHIRRQERHN�ZHHUJHYHQ� ������� �

1LHXZH�UHFRUG�LQ�KHW�WHOHIRRQERHN��������������� �

7HOHIRRQERHN�ZLVVHQ� ����������������������������������� �

7HOHIRRQERHN�LQYRHU�]HQGHQ� ������������������������ �

%HVFKLNEDDU�JHKHXJHQ� ��������������������������������� �

7�GLHQVWHQ� ��������������������������������������������������� ���

:DW�]LMQ�7�GLHQVWHQ"� ������������������������������������� �

9RRUZDDUGH� �������������������������������������������������� �

/DGHQ�HQ�EHKHUHQ�YDQ�GH�7�GLHQVWHQ������������ �

0DFUR� ���������������������������������������������������������� ���

9HUNODULQJ� ����������������������������������������������������� �

6WDQGDDUG�PDFURnV� ��������������������������������������� �

5HFRUGV�ZHHUJHYHQ� ������������������������������������� �

1LHXZH�PDFUR� ���������������������������������������������� �

0DFUR�VWDUWHQ� ����������������������������������������������� �

0DFURnV�EHZHUNHQ�HQ�EHKHUHQ� �������������������� �

+RRIGPHQX� ����������������������������������������������� ��

7RHVWHOEORNNHULQJ� ��������������������������������������� ��

6QHONLHVQXPPHUV���������������������������������������� ��

%DE\IRRQ�LQVFKDNHOHQ�XLWVFKDNHOHQ� ����������� ��

.HX]H�YDQ�KHW�VWDWLRQ� ��������������������������������� ��

,QVWHOOLQJHQ� ������������������������������������������������� ��

6HUYLFHIXQFWLH���������������������������������������������� ��

,QVWHOOLQJHQ� ����������������������������������������������� ��

*HOXLGVVWHUNWH�KRRUQ���OXLGVSUHNHU� ������������� ��

2SURHSVLJQDDO���������������������������������������������� ��

/RNDOH�LQVWHOOLQJHQ� ���������������������������������������

$WWHQWLH��HQ�ZDDUVFKXZLQJVWRQHQ� �������������� ��

$XWRPDWLVFKH�YHUOLFKWLQJ� ���������������������������� ��

7RHVWHO�3,1�ZLM]LJHQ� ����������������������������������� ��

7DDO�NLH]HQ� �������������������������������������������������� ��

*HOXLGVQLYHDX�EDE\IRRQ������������������������������� ��

6WDQGDDUGLQVWHOOLQJHQ�YDQ�KHW�WRHVWHO�

KHUVWHOOHQ� ���������������������������������������������������� ��

$ODUPQXPPHU�NLH]HQ����������������������������������� ��

*HEUXLN�RS�PHHUGHUH�EDVLVVWDWLRQV� �����������

7RHVWHO�ELM�DQGHUH�EDVLVVWDWLRQV�DDQPHOGHQ� ��

6WDWLRQVQDPHQ��������������������������������������������� ��

7RHVWHO�DIPHOGHQ� ��������������������������������������������
0XOWLFHO�FRQILJXUDWLH

�DOOHHQ�ELM�*LJDVHW�,6'1�EDVLVVWDWLRQV���������� ��

%HODQJULMNH�DDQZLM]LQJHQ�������������������������� ��

*RHGNHXULQJ� ����������������������������������������������� ��

%DVLVVWDWLRQ�HQ�DFFHVVRLUHV���������������������� ��
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*HEUXLNVPRJHOLMNKHGHQ

+HW�&RPIRUW�WRHVWHO�*LJDVHW����7�NDQ�RS�

GH�EDVLVVWDWLRQV�YDQ�GH�*LJDVHW�����������

����IDPLOLH�ZRUGHQ�JHEUXLNW�

2S�GH�EDVLVVWDWLRQV�NXQW�X� YHUVFKLOOHQGH� WHOH�
IRRQV�RI�PRELHOH� WHOHIRRQV�JHEUXLNHQ��ELMYRRU�
EHHOG�YRRU�NRVWHQOR]H�LQWHUQH�JHVSUHNNHQ��KHW
GRRUJHYHQ�YDQ�H[WHUQH�JHVSUHNNHQ��FROOHFWLHYH

JHVSUHNNHQ�� EDE\IRRQ� YRRU� EHZDNLQJ� YDQ� KHW
YHUWUHN�HQ]�

+HW�WRHVWHO�*LJDVHW�����7�NDQ�RS�PHHUGHUH�ED�
VLVVWDWLRQV��PD[LPDDO����ZRUGHQ�DDQJHPHOG�

:LM�ZHQVHQ�X�YHHO�SOH]LHU�PHW�XZ�QLHXZH�FRP�
IRUW�WHOHIRRQWRHVWHO�*LJDVHW�����7�

,QJHEUXLNQDPH

,QKRXG�YDQ�GH�YHUSDNNLQJ

● 7HOHIRRQWRHVWHO�

● +RRUQ�

● 7HOHIRRQKRRUQVQRHU��JHNUXOG��

● 1HWVSDQQLQJVDGDSWHU�

● *HEUXLNVDDQZLM]LQJ�

7RHVWHO�DDQVOXLWHQ

7HOHIRRQKRRUQVQRHU

6WHHN�GH�VWHNNHU�DDQ�KHW�ODQJH�UHFKWH�XLWHLQGH
YDQ�KHW� WHOHIRRQKRRUQVQRHU� LQ�KHW� WRHVWHO��'H
DDQVOXLWLQJ�DDQ�GH�RQGHU]LMGH�YDQ�GH�EHKXL]LQJ
YDQ� KHW� WRHVWHO� LV� YRRU]LHQ� YDQ� KHW� V\PERRO
A�

/HJ�KHW�VQRHU�LQ�KHW�NDEHONDQDDO��6WHHN�KHW�DQ�
GHUH�XLWHLQGH�LQ�GH�KRRUQ�

1HWVSDQQLQJVDDQVOXLWLQJ

6WHHN�GH�PLQLVWHNNHU�YDQ�GH�QHWVSDQQLQJVDGDS�
WHU�LQ�KHW�WRHVWHO��'H�DDQVOXLWLQJ�LQ�GH�RQGHU]LMGH
YDQ�GH�EHKXL]LQJ�YDQ�KHW�WRHVWHO�LV�YRRU]LHQ�YDQ
KHW�V\PERRO� �

6WHHN�GH�VWHNNHU�YDQ�GH�QHWVSDQQLQJVDGDSWHU�LQ�
HHQ���������9�VWRSFRQWDFW�

(HUVWH�DDQPHOGLQJ�RS�KHW�EDVLVVWDWLRQ

1D� KHW� LQVFKDNHOHQ� YDQ� XZ� QLHXZH� *LJDVHW
����7�ZRUGW�X�RS�GH�GLVSOD\�JHYUDDJG�RI�X�]LFK
ZLOW��5HJLVWHU"��� �DDQPHOGHQ��

6HOHFWLH�YDQ�GH�WDDO�

6HOHFWHHU�PHW� � RI� � �'XWFK�� �1HGHU�
ODQGV��HQ�EHYHVWLJ�GH�LQVWHOOLQJ�PHW� �

6FKDNHO�GH�QHWVSDQQLQJ�NRUWVWRQGLQJ�XLW�� GRRU
GH�QHWDGDSWHU�XLW� KHW�VWRSFRQWDFW� WH�KDOHQ�HQ
GDDUQD�HU�ZHHU�LQ�WH�]HWWHQ�

8�]LHW�QD�KHW�LQVFKDNHOHQ�RS�KHW�GLVSOD\�GH�YUDDJ
�$DQPHOGHQ"���3DV�QD�KHW�DDQPHOGHQ�NXQW�X
WHOHIRQHUHQ�
0DDN�XZ�EDVLVVWDWLRQ�RYHUHHQNRPVWLJ�GH�ELMEH�
KRUHQGH�JHEUXLNVDDQZLM]LQJ�NODDU�YRRU�GH�DDQ�
PHOGLQJ��]LH�RRN�RQGHUVWDDQGH�WDEHO��

*HEUXLN�YDQZHJH�GH�YHLOLJKHLG�KHW�WRH�
VWHO�XLWVOXLWHQG�LQ�FRPELQDWLH�PHW�GH�ELM�
JHOHYHUGH�QHWVSDQQLQJVDGDSWHU�
&������=��&���YDQ�6LHPHQV�

�T 6HWWLQJV

T /RFDO�6HWWLQJV

T /DQJXDJH

'XWFK

*LJDVHW $DQPHOGLQJ &RGH

�����������
�����
���

'UXN�FD�����VHF��RS�GH�
JURHQH�NQRS��DDQ�GH�
EDVLV��WRWGDW�X�GH�SLHS�
WRRQ�KRRUW�

9RHU�GH�V\V�
WHHPFRGH�LQ�
�ELM�OHYHULQJ�
o����p�����LVGQ

����LVGQ
'UXN�RS�GH�JURHQH�
/('��GH�/('�NQLSSHUW�
WLMGHQV�KHW�DDQPHOGHQ�

<
< ;

OK
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9RHUW�X�GDDUQD�RS�XZ�*LJDVHW�����7�GH�RQGHU�
VWDDQGH�KDQGHOLQJHQ�ELQQHQ�ÃÃQ�PLQXXW�XLW�

'H�*LJDVHW�����7� LV�DDQJHPHOG�HQ�NODDU�YRRU
JHEUXLN�

0HQXJHVWXXUGH�EHGLHQLQJ

)XQFWLHV�YDQ�GH�GLVSOD\WRHWVHQ

6\PEROHQ�LQ�GH�JHEUXLNVDDQZLM]LQJ

'H�ZHHUJDYH� YRRU�ELMYRRUEHHOG�GH� �$XWRPDWL�
VFKH�YHUOLFKWLQJ��ELM��,QVWHOOLQJHQ��]LHW�HU�DOV�YROJW
XLW�

%HWHNHQLV�

$QQXOHUHQ

$OOH�PHQXnV�RI�LQVWHOOLQJHQ�NXQQHQ�GRRU�KHW�RS�
QHPHQ� RI� QHHUOHJJHQ� YDQ� GH� KRRUQ�� RI� GRRU
WZHHPDDO� RS� GH� OXLGVSUHNHUWRHWV� WH� GUXNNHQ�
ZRUGHQ� JHDQQXOHHUG�� ]RQGHU� GDW� LQJHYRHUGH
ZLM]LJLQJHQ�ZRUGHQ�RSJHVODJHQ�

*HJHYHQV

$OOH�RSJHVODJHQ�JHJHYHQV�EOLMYHQ�EHZDDUG��RRN
ELM�VSDQQLQJVXLWYDO�

X� 'UXN�RS�GH�GLVSOD\�WRHWV�

�O�X� 9RHU�GH�V\VWHHPFRGH�YDQ�KHW�
EDVLVVWDWLRQ�LQ�HQ�EHYHVWLJ��
2S�KHW�GLVSOD\�YHUVFKLMQHQ�DOOH�
QRJ�RQJHEUXLNWH�LQWHUQH�WHOH�
IRRQQXPPHUV�

����� 9RHU�HHQ�QRJ�QLHW�JHEUXLNW�LQ�
WHUQ�WHOHIRRQQXPPHU�LQ��

OK
OK 8�NXQW�XZ�&RPIRUW�WRHVWHO�*LJDVHW�

����7�RS�DOOH�*$3�FRPSDWLEHOH�EDVLV�
VWDWLRQV�DDQPHOGHQ��9ROJ�QD�KHW�GUXN�
NHQ�RS�GH�GLVSOD\WRHWV� �GH�DDQ�
ZLM]LQJHQ�LQ�GH�JHEUXLNVDDQZLM]LQJ�YDQ�
KHW�EHWUHIIHQGH�EDVLVVWDWLRQ�

OK

0DFURnV�RP�EHSDDOGH�WHOHIRRQGLHQVWHQ�
�7�'��YDQ�KHW�RSHQEDUH�WHOHIRRQQHWZHUN�
WH�NXQQHQ�DFWLYHUHQ�RI�GHDFWLYHUHQ

(HQ�LQWHUQH�YHUELQGLQJ�LQOHLGHQ

1XPPHUKHUKDOLQJ

3URFHGXUH�DQQXOHUHQ

� ([WUD�PHQX�RSURHSHQ

� 0HQX�RSWLH�RI�LQYRHU�VHOHFWHUHQ

� 1DDU�OLQNV�RI�UHFKWV�JDDQ

7HNHQ�ZLVVHQ

%HYHVWLJHQ

� 0HQX�RSURHSHQ

k 7HOHIRRQERHN�RSURHSHQ

j 0DFURPHQX�RSURHSHQ

T 0HQX�RI�IXQFWLH�VHOHFWHUHQ�HQ�
EHYHVWLJHQ

O ,QYRHU�YLD�GH�FLMIHUWRHWVHQ

o�n ,QVWHOOLQJ�KDUGHU���]DFKWHU

��T ,QVWHOOLQJHQ

T /RNDOH�LQVWHOO�

T $XW��YHUOLFKW�

T-D

INT

Z
[
9

; <
�  
:

OK

� 2SHQ�KHW�KRRIGPHQX�

U X� .LHV�GH�PHQX�RSWLH��,Q�
VWHOOLQJHQ��HQ�EHYHVWLJ

U X� .LHV��/RNDOH�LQVWHOO���HQ�EH�
YHVWLJ

U X� .LHV�GH�PHQX�RSWLH��$XW��
YHUOLFKW���HQ�EHYHVWLJ

U� ���U�

X�

6FKDNHO��$XW��YHUOLFKWLQJ��
XLW�RI�DDQ

%HYHVWLJ�PHW�2.

< OK

< OK

< OK

UIT AAN

OK
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1DPHQ�HQ�QXPPHUV�LQYRHUHQ

0HW� GH� LQYRHUIXQFWLHV� NXQW� X� QDPHQ� RI� QXP�
PHUV� LQYRHUHQ� RI�ZLM]LJHQ�� ELMYRRUEHHOG� ELM� LQ�
YRHU�LQ�KHW�WHOHIRRQERHN�

+LHUELM�JHOGW�GH�YROJHQGH�LQGHOLQJ�

● 1DDP���H�UHJHO��PD[�����WHNHQV

+LHU� VWDDQ� X� GH� FLMIHUWRHWVHQ� DOV� DOIDQXPHULHN
WRHWVHQERUG� WHU� EHVFKLNNLQJ�� DDQWDO� UHJHOV� ]LH
➔ EODG]LMGH���

0HW�GH�WRHWV��✱��ZLVVHOW�X�YRRU�LHGHU�WHNHQ�WXV�
VHQ�NOHLQH�OHWWHUV�HQ�KRRIGOHWWHUV�

(YHQWXHHO�NDQ�GH�UHJHO��1DDP��OHHJ�]LMQ�RI�ZRU�
GHQ� LQJHYXOG� PHW� LQIRUPDWLH� ]RDOV� ELMY�
�QXPP�KHUK�QU��

'H�LQYRHJPDUNHULQJ�ZRUGW�PHW�GH�GLVSOD\WRHW�
VHQ  RI� �YDQ�WHNHQ�WRW�WHNHQ�RYHU�GH
UHJHOV�KHHQ�EHZRJHQ�

● 1XPPHUV���H�HQ��H�UHJHO��PD[�����WHNHQV

'H� UHJHOV� GLH� ]LMQ� DDQJHGXLG� PHW� ��7HOHIRRQ�
QXPPHU!�� RI� ��0DFURLQKRXG!�� ]LMQ� JHUHVHU�
YHHUG�YRRU�GH� LQYRHU� YDQ�FLMIHUV� �E�Y�� WHOHIRRQ�
QXPPHUV��� 6SHFLDOH� WHNHQV� �ELMY�� �3�� YRRU
NLHVSDX]H��� ZRUGHQ� LQ� KHW� H[WUD�PHQX�
DDQJHERGHQ�

,QYRHJHQ��ZLVVHQ�HQ�EHZHJHQ

'H�LQYRHJPDUNHULQJ�ZRUGW�PHW�GH�GLVSOD\WRHW�
VHQ  RI� �YDQ�WHNHQ�WRW�WHNHQ�RYHU�GH
UHJHOV�KHHQ�EHZRJHQ�

+HW�LQYRHJHQ�YDQ�HHQ�WHNHQ�JHEHXUW�DOWLMG�OLQNV
YDQ�GH�LQYRHJPDUNHULQJ�

*HHLVW�ZRUGW�KHW�WHNHQ�GDW�OLQNV�YRRU�GH�LQYRHJ�
PDUNHULQJ�VWDDW��'H�IXQFWLH�:LVVHQ�ZRUGW�PHW
GH�GLVSOD\WRHWV� �XLWJHYRHUG�

7HNHQVHW�NOHLQH�OHWWHUV

([WHUQH�HQ�LQWHUQH�JHVSUHNNHQ

+DQGHQ�YULM�HQ�PHHOXLVWHUHQ

0HW�GH�IXQFWLH�KDQGHQ�YULM�NXQW�X�PHW�QHHUJH�
OHJGH�KRRUQ�WHOHIRQHUHQ�RI�WLMGHQV�HHQ�JHVSUHN
GH�OXLGVSUHNHU�LQVFKDNHOHQ�

+DQGHQ�YULM�

RI

RI

0HHOXLVWHUHQ

5HJHO�GH�JHOXLGVVWHUNWH�PHW�GH�WRHWVHQ
o�HQ�n�

 �

9

'UXN�RS�
GH�WRHWV

��[ ��[ ��[ ��[ ��[ ��[ ��[ ��[

� ¾ Ð Ö ¹ � �

� D E F � ¾ º ¼ Á

� G H I � Å Ã Â Ä

� J K� L � É È

� M N O �

� P Q R � Ð Ë Í Î

� S T U V � ¹

� W X Y � Ö Ô Ó Õ

� Z [ \ ] �

" S � � � � � " �

� D]$✱ � � �  	 #

� �

 �

:

m O 'UXN�RS�GH� OXLGVSUHNHUWRHWV�HQ
YRHU�KHW�WHOHIRRQQXPPHU�LQ�

O m 9RHU�KHW�WHOHIRRQQXPPHU� LQ�HQ
GUXN�RS�GH�OXLGVSUHNHUWRHWV�

� m�+RXG� WLMGHQV� HHQ� JHVSUHN
GH� OXLGVSUHNHUWRHWV� LQJH�
GUXNW�HQ�OHJ�GH�KRRUQ�QHHU�

� m 'UXN�WLMGHQV�HHQ�JHVSUHN�RS�GH
OXLGVSUHNHUWRHWV�RP�GH�OXLGVSUH�
NHU�LQ�RI�XLW�WH�VFKDNHOHQ��
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([WHUQH�DERQQHHV�EHOOHQ

$OV� X� YHUWURXZHOLMNH� JHJHYHQV� DOV� NLHVWHNHQV
�YLD�KHW�WRHWVHQERUG��ZLOW�RYHUGUDJHQ��ELMY��FUHGLW
FDUG�FRGHV��HQ�GH]H�QXPPHUV�QLHW�LQ�GH�QXP�
PHUKHUKDOLQJ� RSJHVODJHQ� PRHWHQ� ZRUGHQ�
VFKDNHOW�X�QD�KHW�EHJLQ�YDQ�KHW�JHVSUHN�RP�RS
WLMG��WRRQNLH]HQ�RI�ZLVW�X�GLW�QXPPHU�ODWHU�EH�
ZXVW�XLW�GH�QXPPHUKHUKDOLQJVOLMVW�

.LH]HQ�PHW�WHOHIRRQQXPPHUFRQWUROH��EORN�

NLH]HQ�

7LMGHQV�KHW�LQYRHUHQ�NXQW�X�PHW�GH�GLVSOD\WRHWV
�KHW�WHOHIRRQQXPPHU�FRUULJHUHQ�RI�YLD�KHW

H[WUD�PHQX�HHQ�NLHVSDX]H�LQYRHJHQ�

.LH]HQ�PHW�QXPPHUKHUKDOLQJ

8�NXQW�NLH]HQ�XLW�GH���ODDWVW�JHNR]HQ�WHOHIRRQ�
QXPPHUV�

.LH]HQ�PHW�KHW�WHOHIRRQERHN

8�NLHVW�DOV�YROJW�XLW�KHW�WHOHIRRQERHN�

8�NXQW�RRN�QDDU�HHQ�DERQQHH�]RHNHQ�GRRU�GH
HHUVWH�OHWWHU�YDQ�GH�QDDP�LQ�WH�YRHUHQ�

,QWHUQH�DERQQHHV�EHOOHQ

%LM�JHEUXLN�YDQ�PHHUGHUH�WRHVWHOOHQ�PRELHOH�WH�
OHIRRQV�NXQW�X�YDQDI�HON�WRHVWHO�WHJHOLMNHUWLMG�DOOH
DQGHUH�WRHVWHOOHQ�PRELHOH�WHOHIRRQV�EHOOHQ��'H
HHUVWH� LQWHUQH� DERQQHH� GLH� RSQHHPW�� ZRUGW
PHW�X�YHUERQGHQ�

(LJHQ�LQWHUQ�QXPPHU�RSYUDJHQ

'UXN� RS� GH� GLVSOD\WRHWV� � r� KHW� LQWHUQH
QXPPHU� YDQ�KHW� WRHVWHO�ZRUGW� RS� KHW� GLVSOD\
ZHHUJHJHYHQ�

.LHV� PHW� EHKXOS� YDQ� GH� PHQX�RSWLH� �,QWHUQ�
�KRRIGPHQX�� GH� LQWHUQH� DERQQHH�� 1D� RI� YRRU
KHW� EHDQWZRRUGHQ� YDQ� GH� RSURHS� OHJW� X� GH
KRRUQ�QHHU�r�KHW�H[WHUQH�JHVSUHN�LV�GRRUYHUERQ�
GHQ�

1XPPHUKHUKDOLQJ�JHEUXLNHQ

.LHV�ÃÃQ�YDQ�GH�PD[LPDDO�YLMI�EHVFKLNEDUH�WHOH�
IRRQQXPPHUV�XLW�GH�QXPPHUKHUKDOLQJVOLMVW�

'H�JHNR]HQ�QXPPHUV�NXQW�X�QX�GRRU�KHW�RSURH�
SHQ�YDQ�KHW�H[WUD�PHQX�DOV�YROJW�EHZHUNHQ�

1XPPHUKHUKDOLQJ�LQ�KHW�WHOHIRRQERHN�RS�

QHPHQ

.HQ�HHQ�QDDP�WRH�DDQ�KHW�WHOHIRRQQXPPHU�HQ
JD�YHUGHU� ]RDOV�EHVFKUHYHQ�RQGHU� �1LHXZH� LQ�
YRHU��LQ�KHW�WHOHIRRQERHN��➔ EODG]LMGH�����

7HOHIRRQQXPPHU�ZLM]LJHQ

+HW�LQYRHJWHNHQ�ZRUGW�PHW�GH�GLVSOD\�WRHWVHQ
�HQ� �YDQ�KHW�HQH�QXPPHU�QDDU�KHW�DQ�

GHUH�YHUSODDWVW�

� O 1HHP�GH�KRRUQ�RS�HQ�YRHU�KHW
WHOHIRRQQXPPHU�LQ�

O � 9RHU�KHW�WHOHIRRQQXPPHU�LQ�HQ
QHHP�GH�KRRUQ�RS�

�T 3DX]H

� JHNR]HQ�WHOHIRRQQU��

k� $ERQQHH �

:

9

Z<

<

8�PRHW�HHUVW�RS�GH�GLVSOD\WRHWV� �
GUXNNHQ�YRRUGDW�X�GH�KRRUQ�RSQHHPW�RI�
RS�GH�OXLGVSUHNHUWRHWV�GUXNW�

O 'UXN�RS�GH�GLVSOD\WRHWV� �HQ�

NLHV�YHUYROJHQV�KHW�JHZHQVWH�LQ�

WHUQH�WHOHIRRQQXPPHU�

�7,3
%LM���EDVLVVWDWLRQV��

*URHSVRSURHS�DDQ�DOOH�LQWHUQH�

DERQQHHV

���

�7,3
%LM���EDVLVVWDWLRQV��

([WHUQ�JHVSUHN�GRRUYHUELQGHQ

INT

INT INT

INT GROEPSOPR AAN ALLE

INT

� � JHNR]HQ�WHOHIRRQQQU�

T 1U��RYHUQHPHQ

Z<

9

�T 1U��ZLM]LJHQ9

 �
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7HOHIRRQQXPPHU�ZLVVHQ

7HOHIRRQQXPPHU�WRQHQ

8�NXQW�HHQ�WHOHIRRQQXPPHU�ODWHQ�YHUVFKLMQHQ�
ELMY��RP�EHULFKWHQ�JHUHHG�WH�PDNHQ�

0HW�GH�GLVSOD\WRHWV� �NHHUW�X�WHUXJ�QDDU
GH�QXPPHUKHUKDOLQJVOLMVW�

7HOHIRRQERHN�EHKHUHQ

,Q� KHW� WHOHIRRQERHN� YDQ� XZ�*LJDVHW� ����7� LV
SODDWV� YRRU� RQJHYHHU� ���� UHFRUGV� �DIKDQNHOLMN
YDQ�GH�OHQJWH�YDQ�GH�QXPPHUV�HQ�QDPHQ��

,QGLYLGXHOH�QXPPHUV�EHKHUHQ

.LHV�HHQ�DERQQHH�XLW�KHW�WHOHIRRQERHN�

8�NXQW�RRN�]RHNHQ�QDDU�GH�QDDP�YDQ�HHQ�DERQ�
QHH�GRRU�GH�HHUVWH�OHWWHU�GDDUYDQ�LQ�WH�YRHUHQ�

+HW�JHNR]HQ�QXPPHU�NXQW�X�QX�PHW�EHKXOS�YDQ
KHW�H[WUD�PHQX� �DOV�YROJW�EHZHUNHQ�

5HFRUG�LQ�KHW�WHOHIRRQERHN�ZLM]LJHQ

9HUDQGHU�QDPHQ�RI�WHOHIRRQQXPPHUV�HQ�VOD�GH
LQYRHU�RS�YLD�KHW�([WUD�PHQX� �

5HFRUG�LQ�KHW�WHOHIRRQERHN�ZLVVHQ

1D�EHYHVWLJLQJ�GRRU�PLGGHO�YDQ� �LV�KHW�UH�
FRUG�JHZLVW

5HFRUG�LQ�KHW�WHOHIRRQERHN�ZHHUJHYHQ

1LHXZH�UHFRUG�LQ�KHW�WHOHIRRQERHN

9RHU�GH�QDDP�HQ�KHW� WHOHIRRQQXPPHU�YDQ�GH
QLHXZH�DERQQHH�LQ��
+HW�LQYRHJWHNHQ�ZRUGW�PHW�GH�GLVSOD\�WRHWVHQ

�RI� �RYHU�GH�UHJHOV�YHUSODDWVW�
,Q�KHW�ELMNRPHQGH�PHQX�EHVFKLNW�X�RYHU�YHU�
GHUH�IXQFWLHV�

5HFRUG�RSVODDQ

'H�LQJHYRHUGH�QDDP�HQ�KHW�ELMEHKRUHQGH�WHOH�
IRRQQXPPHU�ZRUGHQ�LQ�KHW�WHOHIRRQERHN�RSJH�
VODJHQ�

.LHVSDX]H�LQYRHJHQ

(U�ZRUGW�HHQ�NLHVSDX]H��DDQJHGXLG�PHW��3��� LQ
KHW�WHOHIRRQQXPPHU�LQJHYRHJG�

9HUNODULQJ�YDQ�VSHFLDOH�WHNHQV

'H�EHWHNHQLV�YDQ�KHW�GRRU�GH�LQYRHJPDUNHULQJ
JHPDUNHHUGH� HOHPHQW� LQ� KHW� WHOHIRRQQXPPHU
ZRUGW�ZHHUJHJHYHQ�

2S�GXEEHOH�UHFRUGV�FRQWUROHUHQ

(U�ZRUGW�JHFRQWUROHHUG�RI�KHW�UHFRUG�DO�LQ�KHW�WH�
OHIRRQERHN�DDQZH]LJ�LV�

5HFRUG�RQJHGDDQ�PDNHQ

'H�LQYRHUSURFHGXUH�ZRUGW�JHDQQXOHHUG�
]RQGHU�KHW�UHFRUG�RS�WH�VODDQ�

7HOHIRRQERHN�ZLVVHQ

$OOH�UHFRUGV�LQ�KHW�WHOHIRRQERHN�ZRUGHQ�JHZLVW�

�T 1U��ZLVVHQ9
�T 1U��WRQHQ9

TERUG

k� $ERQQHH

�T ,QYRHU�ZLM]LJHQ

T ,QYRHU�ZLVVHQ

T ,QYRHU�ZHHUJHYHQ

k� T 1LHXZH�UHFRUG

<

9

9

9

9

OK

9

9

 �

�T 5HFRUG�RSVODDQ

�T (OHPHQW�LQYRHJHQ

T 3DX]H

�T (OHPHQW�WRQHQ

�T ,QY��FRQWUROHUHQ

�T $IEUHNHQ

k� T 7HO�ERHN�ZLVVHQ

9

9

9

9

9

9
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9RHU�GH�3,1�FRGH��DIOHYHULQJ��������� LQ�HQ�EH�
YHVWLJ�GLW�PHW� ��RI�DQQXOHHU�GH�SURFHGXUH
PHW� �

7HOHIRRQERHN�LQYRHU�]HQGHQ

'H�UHFRUGV�YDQ�KHW�WHOHIRRQERHN�NXQQHQ�WXVVHQ
GH�&RPIRUW�WRHVWHOOHQ�RI�&RPIRUW�KDQGVHWV�*L�
JDVHW�����7�UHVS������&�ZRUGHQ�YHU]RQGHQ�

%LM�GH�YUDDJ��,QYRHU�]HQGHQ��YRHUW�X�KHW�LQWHUQH
QXPPHU�YDQ�KHW�WRHVWHO�RI�GH�KDQGVHW�YDQ�GH
RQWYDQJHU�LQ��
6WDUW�KHW�YHU]HQGHQ�PHW�

'H�RQWYDQJHU�ZRUGW�JHEHOG��QDGDW�GH�RSURHS�LV
EHDQWZRRUG��ZRUGW�GDDU�JHYUDDJG�GH�3,1�FRGH

LQ�WH�YRHUHQ��$OV�GH�JHOGLJH�3,1�FRGH�LQJHYRHUG
LV��VWDUW�GH�YHU]HQGLQJVSURFHGXUH�

'H�SURFHGXUH��7HOHIRRQERHN�YHU]HQGHQ��LV�LGHQ�
WLHN�PHW�GH�IXQFWLH��5HFRUG�YHU]HQGHQ���

'H�RQWYDQJHU�ZRUGW�JHEHOG��QDGDW�GH�RSURHS�LV
EHDQWZRRUG��ZRUGW�GDDU�JHYUDDJG�GH�3,1�FRGH
LQ�WH�YRHUHQ��$OV�GH�JHOGLJH�3,1�FRGH�LQJHYRHUG
LV��VWDUW�GH�YHU]HQGLQJVSURFHGXUH�

%HVFKLNEDDU�JHKHXJHQ

8�NULMJW� LQIRUPDWLH�RYHU�KHW�JHKHXJHQ�GDW�QRJ
EHVFKLNEDDU�LV�YRRU�WHOHIRRQQXPPHUV�

*HGXUHQGH�FLUFD���VHFRQGHQ�ZRUGW�ELMYRRUEHHOG
�*HKHXJHQUXLPWH���� ��YULM��ZHHUJHJHYHQ�

7�GLHQVWHQ

:DW�]LMQ�7�GLHQVWHQ"

0HW�GH�IXQFWLH�7�GLHQVWHQ�ZRUGW�XZ�DDQVOXLWLQJ
EHKDQGHOW�DOV�HHQ�,6'1�DDQVOXLWLQJ��8�NXQW�GDQ
��JHVSUHNNHQ�WHJHOLMNHUWLMG�YRHUHQ�RI�WLMGHQV�HHQ
JHVSUHN� HHQ� RSURHS� RQWYDQJHQ�� .RPW� HU� HHQ
WZHHGH�RSURHS��GDQ�ZRUGW�PHW�HHQ�WRRQ�DDQ�
JHNORSW� ELM� X� EHVWDDQGH� JHVSUHN�� 8� NXQW� KHW
WZHHGH� JHVSUHN� DDQQHPHQ�� :LOW� X� ]HOI� HHQ
WZHHGH�JHVSUHN�WRW�VWDQG�EUHQJHQ��GDQ�LV�GDDU�
YRRU� GH� IXQFWLH�5XJJHVSUDDN� QRGLJ��%LM� WZHH
JHVSUHNNHQ� NXQW� 8� GRHOJHULFKW� KHHQ� HQ�ZHHU
VFKDNHOHQ��0DNHOHQ��RI�EHLGH�YHUELQGLQJHQ�VD�
PHQEUHQJHQ� �&RQIHUHQWLH��� 'H� YHUELQGLQJHQ
NXQQHQ�RRN�JHULFKW�ZRUGHQ�EHÅLQGLJG���DFWLHI
 � KHW� JHVSUHN� YDQ� GDW� PRPHQW�� LQDFWLHI� GH
ZDFKWHQGH�JHVSUHNVSDUWQHU��

9RRUZDDUGH

'H�WHOHIRRQGLHQVW�LV�YULMJHVFKDNHOG�HQ�ELM�KHW�ED�
VLVVWDWLRQ�JDDW�KHW�RP�HHQ�*LJDVHW������������
�����������������

2S� ,6'1�EDVLVVWDWLRQV� NXQQHQ�GH�7�GLHQVWHQ
LQ� 'XLWVODQG� QLHW� ZRUGHQ� EHQXW� HQ�PRHWHQ
XLWJHVFKDNHOG�ZRUGHQ�

2SURHS�*HEUXLN

'H�7�GLHQVWHQ�ZRUGHQ�RSJHURHSHQ� YLD� GH�GLV�
SOD\�WRHWV� � RI� QD� KHW� RSQHPHQ� YDQ� GH
KRRUQ�YLD�KHW�PHQX�JHVHOHFWHHUG�

(QNHOH� IXQFWLHV� GLH� QRGLJ� ]LMQ� YRRU� GH� �7�GLHQ�
VWHQ��]LMQ�DO�YRRUJHSURJUDPPHHUG�RS�XZ�PRELH�
OH�WHOHIRRQ�

/DGHQ�HQ�EHKHUHQ�YDQ�GH�7�GLHQVWHQ

'H�YRRUSURJUDPPHHUGH�OLMVW� LV�JHODGHQ�YLD�KHW
([WUD�PHQX�

7�GLHQVWHQ�0HQX

2P�GH�OLMVW�WH�EHKHUHQ�JDDW�X�WH�ZHUN�]RDOV�EH�
VFKUHYHQ�RQGHU�0DFUR��➔ EODG]LMGH���

T ,QYRHU�]HQGHQ

�T =HQGHQ

JA
NEE

9

9

k� T 7HO��ERHN�]HQGHQ

k� T *HKHXJHQUXLPWH

9

9

� T 6WDQG��6HUYLFHV

T-D

T-D 9 LADEN
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7�GLHQVWHQ�LQ��HQ�XLWVFKDNHOHQ

6FKDNHO� PHW� � RI� � GH� 7�GLHQVWHQ� XLW
UHVS��LQ��VOD�GH�LQVWHOOLQJHQ�RS�PHW�  RI�YHU�
ODDW�KHW�PHQX�]RQGHU�ZLM]LJLQJHQ�PHW� �

0DFUR

9HUNODULQJ

0HW�HHQ�PDFUR�NXQW�X�VWXXUIXQFWLHV�YHUHHQYRX�
GLJHQ��]RDOV�ELMYRRUEHHOG�GH�EHVWXULQJ�YDQ�KHW
DQWZRRUGDSSDUDDW�YDQ�KHW�EDVLVVWDWLRQ
*LJDVHW������������2P�QLHXZH�ERRGVFKDSSHQ
WH�EHOXLVWHUHQ��GLHQW�X�GH�YROJHQGH�VWDSSHQ�XLW
WH�YRHUHQ��'UXN�RS�GH�WRHWV�LQWHUQ��YRHU���✱���LQ
HQ�KHW�DIVSHOHQ�EHJLQW��2P�HHQ�SDVVHQGH�PD�
FUR�WH�FUHÅUHQ��GLHQW�X�DOV�YROJW�WH�ZHUN�WH�JDDQ�

�� 5RHS�GH�PDFUR�LQYRHU�RS�

�� *HHI�HHQ�QDDP�
9RRUVWHO�✱�$%�QLHXZ���✱�YRRU�GH�QDDP�
SODDWVW�GH]H�LQYRHU�DDQ�KHW�EHJLQ�YDQ�GH�PD�
FUR�OLMVW��

�� 0DFUR�LQKRXG��HOHPHQW��,QWHUQ�WRHWV���LQ�
YRHJHQ����✱���LQYRHUHQ��HOHPHQW��%DVLVGLV�
SOD\��HQ�HOHPHQW��(LQGH�JHVSUHN��LQYRHJHQ��
$OV�ZHHUJDYH�NULMJW�X�,�✱�%(�

)XQFWLH��DOV�X�GH�PDFUR�RSURHSW��NULMJW�X�GH�QLHX�
ZH� ERRGVFKDSSHQ� WH� KRUHQ�� 0HW� GH� WRHWV

� VFKDNHOW� X� RYHU� QDDU� GH� YROJHQGH
ERRGVFKDS��1D�GH�ODDWVW�ERRGVFKDS�ZRUGW�KHW
DIOXLVWHUHQ�EHÅLQGLJG�
=R�NXQW�X�GH�EHODQJULMNVWH�EHVWXULQJHQ�YDQ�KHW
DQWZRRUGDSSDUDDW�RSURHSHQ�GRRU�PDFURnV�

9RRUEHHOG�YRRU�GH�FUHDWLH�

6WDQGDDUG�PDFURnV

:LM�KHEEHQ�YRRU�X�HHQ�VWDQGDDUGOLMVW�YRRUEHUHLG
PHW�PDFURnV�GLH�JHVFKLNW�]LMQ�YRRU�JHEUXLN�RS�GH
EDVLVVWDWLRQV� *LJDVHW� ������ ����� HQ� ������ =H
ZRUGHQ�DOV�YROJW�JHODGHQ�

'UXN�RS�GH�GLVSOD\WRHWV� �RP�DOOH��6\V�
WHHPPDFURnV��LQ�GH�PDFUROLMVW�WH�ODGHQ��

5HFRUGV�ZHHUJHYHQ

(ON�YDQ�GH]H�UHFRUGV�NXQW�X�RS�KHW�GLVSOD\�ODWHQ
ZHHUJHYHQ�

2YHU]LFKW�YDQ�PDFURIXQFWLHV

● 6WDUWHQ

● 1LHXZH�PDFUR

● 0DFUR�ZLM]LJHQ

● 0DFUR�ZLVVHQ

● 0DFUR�WRQHQ

● 0DFUR�]HQGHQ

● *HKHXJHQ�ZLVVHQ

��T ,QVWHOOLQJHQ

T /RNDOH�LQVWHOO�

T 7�GLHQVWHQ

UIT AAN
OK
[

1DDP 0DFUR )XQFWLH

✱$%�XLW�DDQ ,��%( XLW��DDQ]HWWHQ

✱$%�QLHXZ ,�✱�%( QLHXZH�ERRGVFKDSSHQ�
DIOXLVWHUHQ

$%�DOOH ,��%( DOOH�ERRGVFKDSSHQ�
DIOXLVWHUHQ

$%�ZLVVHQ ,���%( DOOH�ERRGVFKDSSHQ�ZLVVHQ

VERDER

j �T 6\VWHHPPDFURnV

1DDP ,QKRXG %HWHNHQLV

7RWDOH�NRVWHQ 6���&✱%6 7RWDOH�NRVWHQ�YDQ�DOOH�
LQWHUQH�DERQQHHV�RS�
YUDJHQ�

$FFRXQW�RS�
YUDJHQ

6���%6 =DNJHOGUHNHQLQJ�FRQ�
WUROHUHQ��DOOHHQ�ELM�*L�
JDVHW�������

%ORNNHULQJ�XLW 6���&%�6 RS�����6�&�7�NLHV�
EORNNHULQJ�XLWVFKDNH�
OHQ�

%ORNNHULQJ�DDQ 6���&%�6 RS�����6�&�7�NLHV�
EORNNHULQJ�LQVFKDNH�
OHQ�

6\VWHHPVORW 6���&%6 6\VWHHPEORNNHULQJ�
LQ��XLWVFKDNHOHQ

7RRQ�RSU��ZLM]� 6�✱�%6 5LWPH�WRRQ�RSURHS�
VLJQDDO�RS�GH�EDVLV�
ZLM]LJHQ

9ROXPH�RS�
URHSVLJ

6�✱�%6 9ROXPH�RSURHSVLJQDDO�
RS�GH�EDVLV�ZLM]LJHQ�

j� E�Y��6\VWHHPVORW

T 0DFUR�WRQHQ

9

LADEN

<
9
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● *HKHXJHQ�]HQGHQ

● *HKHXJHQUXLPWH

1LHXZH�PDFUR

2P�HHQ�PDFUR��ELMY��HHQ��FROOHFWLHI�JHVSUHN��WH
FUHÅUHQ��PRHWHQ�GH�YROJHQGH�JHJHYHQV�ZRUGHQ
LQJHYRHUG�

9RHU�HHQ�QDDP�LQ��ELMY���,QWHUQ�DDQ�DOOHQ���ZLVVHO
PHW� KHW� LQYRHJWHNHQ� QDDU�0DFUR�LQKRXG�� GUXN
RS�GH�WRHWV� �HQ�NLHV��(OHPHQW�LQYRHJHQ��

(OHPHQW�LQYRHJHQ

2S�GH��H�HQ��H�UHJHO�EHVFKLNW�X�YLD�HHQ�H[WUD
PHQX�RYHU�GH�YROJHQGH�RSGUDFKWHQ�

6HOHFWHHU�GH��,QWHUQ�WRHWV��

%HYHVWLJ�GH�NHX]H�PHW� ��YRHU�✱��YRRU�DDQ
DOHQ��WRH�HQ�VOD�GH�LQYRHU�RS�

(OHPHQW�WRQHQ

2P�GH�EHWHNHQLV�YDQ�GH]H�HOHPHQWHQ�WH�NHQ�
QHQ��SODDWVW�X�GH�LQYRHJPDUNHULQJ�RS�KHW�WHNHQ
HQ�URHSW�X�GH�IXQFWLH��(OHPHQW�WRQHQ��RS�

(U�ZRUGW�HHQ�YHUNODUHQGH�WHNVW�ELM�KHW�JHVHOHF�
WHHUGH�VSHFLDOH�WHNHQ�ZHHUJHJHYHQ�RS�KHW�GLV�
SOD\�

0DFUR�VWDUWHQ

0DFURnV�NXQQHQ�QD�RI�YRRU�KHW�RSQHPHQ�YDQ�GH
KRRUQ�ZRUGHQ�JHVWDUW��6HOHFWHHU�ELMY��GH�PDFUR
�,QWHUQ�DDQ�DOOHQ��

2S�KHW�GLVSOD\�ZRUGW�GH�DFWLHYH�VWDWXV�ZHHUJH�
JHYHQ�� WRWGDW� GH�PDFUR� �EHZHUNW�� LV�� 'H�PHO�
GLQJ�OXLGW�LQ�GLW�JHYDO���0DFUR�LV�DFWLHI��,QWHUQ�DDQ
DOOHQ��

2SPHUNLQJ�

$OV� X� HHQ� LQWHUQ�WRHWV� JHSURJUDPPHHUG� KHHIW
]RQGHU� WHOHIRRQQXPPHU��PRHW� X� YRRU� YHUGHUH
LQYRHU�YDQ�KHW�WHOHIRRQQXPPHU�ZDFKWHQ��WRW�GH
PHOGLQJ��0DFUR�LV�DFWLHI��JHGRRIG�LV�

0DFURnV�ZRUGHQ�RS�DOIDEHWLVFKH�YROJRUGH�RSJH�
VODJHQ��:LOW�X�HHQ�EHSDDOGH�LQYRHU�DOV�HHUVWH�OD�
WHQ�ZHHUJHYHQ��GDQ�SODDWVW�X�HHQ�VWHUUHWMH
�LQYRHU��✱�✱���HHQ�VWHUUHWMH�EHWHNHQW�RYHUVFKDNH�
OHQ�YDQ�KRRIGOHWWHUV�QDDU�NOHLQH�OHWWHUV��YRRU�GH
QDDP�

0DFURnV�EHZHUNHQ�HQ�EHKHUHQ

'H�UHFRUGV�LQ�GH�PDFUROLMVW�ZRUGHQ�QHW�]RDOV�WH�
OHIRRQQXPPHUV� EHZHUNW� HQ� EHKHHUG�� 'H� YRO�
JHQGH�IXQFWLHV�]LMQ�LGHQWLHN�

'H�PDFUR��HQ�WHOHIRRQERHNUHFRUGV�GHOHQ�GH�EH�
VFKLNEDUH�JHKHXJHQUXLPWH�

j� �T 1LHXZH�PDFUR

(OHPHQW :HHU
JDYH

(OHPHQW :HHU
JDYH

3,1�FRGH�RSYUDJHQ & ,QWHUQ�WRHWV ,

1XPPHU�RSYUDJHQ 1 6HW�WRHWV�

� 'H�VHW�WRHWV��$�RS�GH�*LJDVHW�����6��LV�QR�
GLJ�YRRU�EHVWXULQJ�HQ�SURJUDPPHULQJ�YDQ�KHW
EDVLVVWDWLRLQ��ELMY��RP�RP�FRQWUROH�YDQ�KHW�]DN�
JHOG�WH�YUDJHQ��'H�IXQFWLH�VHW�WRHWV�KHHIW�GH�
]HOIGH� EHWHNHQLV� PHW� GH� RSURHS� YDQ� KHW
VHUYLFHPHQX�

6

.LHVSDX]H 3 1XPPHUKHU��
WRHWV

:

9UDDJ�EHYHVWLJLQJ 4 (LQGH�JHVSUHN (

%DVLVGLVSOD\ % 7LMGHOLMN�
WRRQNLH]HQ

0

�T (OHPHQW�LQYRHJHQ

T ,QWHUQ�WRHWV

�T (OHPHQW�WRQHQ

9

9

9

OK

9

j� ,QWHUQ�DDQ�DOOHQ

T 6WDUWHQ

0DFURIXQFWLHV 7HOHIRRQERHNIXQFWLHV

0DFUR�ZLM]LJHQ ,QYRHU�ZLM]LJHQ

0DFUR�ZLVVHQ ,QYRHU�ZLVVHQ

0DFUR�]HQGHQ ,QYRHU�]HQGHQ

*HKHXJHQ�ZLVVHQ 7HO�ERHN�ZLVVHQ

*HKHXJHQ�]HQGHQ 7HO�ERHN�]HQGHQ

*HKHXJHQUXLPWH *HKHXJHQUXLPWH

<
9
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+RRIGPHQX

7RHVWHOEORNNHULQJ

8�NXQW�XZ�WRHVWHO�EORNNHUHQ�YRRU�XLWJDDQGH�H[�
WHUQH�JHVSUHNNHQ��0HW�HHQ�JHEORNNHHUG�WRHVWHO
NXQQHQ�ZHO�RSURHSHQ�ZRUGHQ�EHDQWZRRUG�

9RHU�GHVJHYUDDJG�XZ�3,1��ELM�OHYHULQJ���������LQ
HQ�EHYHVWLJ�PHW� �

6FKDNHO� YHUYROJHQV� GH� WHOHIRRQEORNNHULQJ�PHW
�RIU� �HQ�EHYHVWLJ�PHW� �

'H�IXQFWLH�NDQ�]RQGHU�ZLM]LJLQJ�YHUODWHQ�ZRUGHQ
PHW� �

$OV�X�HHQ�6QHONLHVQXPPHU�JHSURJUDPPHHUG
KHEW��ZRUGW�GLW�ELM�LQJHVFKDNHOGH�EORNNHULQJ�DX�
WRPDWLVFK� JHNR]HQ� ]RGUD� RS� HHQ� ZLOOHNHXULJH
WRHWV�ZRUGW�JHGUXNW��RI�GH�KRRUQ�ZRUGW�RSJHQR�
PHQ��+HW�VQHONLHVQXPPHU�NDQ�ELM�XLWJHVFKDNHO�
GH�EORNNHULQJ�JHNR]HQ�ZRUGHQ�PHW�GH�VQHONLH�
VQXPPHUWRHWVl�

6QHONLHVQXPPHUV

:HHUJHYHQ��RSVODDQ�RI�ZLVVHQ

9RHU�GHVJHYUDDJG�XZ�3,1��ELM�OHYHULQJ���������LQ
HQ�EHYHVWLJ�PHW� �

9RHU�HHQ�GLUHFW�WHOHIRRQQXPPHU� LQ�RI�ZLV�KHW
DDQZH]LJH�WHNHQ�PHW� �
8�NXQW�RRN�HHQ�NLHVSDX]H�LQYRHJHQ�

6OD�GH�LQYRHU�RS�

%DE\IRRQ�LQVFKDNHOHQ�XLWVFKDNHOHQ

,Q�KHW�JHYDO�YDQ�LQJHVFKDNHOGH��%DE\IRRQ��ZRUGW
YDQDI� KHW� GRRU� X� JHNR]HQ� YROXPHQLYHDX
�➔ EODG]LMGH�����DXWRPDWLVFK�QRJ�HHQ�DQGHU�WRH�
VWHO�KDQGVHW� LQWHUQ� JHEHOG�� 1D� KHW� DDQQHPHQ
YDQ�HHQ�RSURHS�NXQW�X��LQ�KHW�YHUWUHN�OXLVWHUHQ�
PDDU�HU�EHVWDDW�JHHQ�VSUHHNYHUELQGLQJ�

9RHU�KHW�LQWHUQH�QXPPHU�YDQ�GH�RS�WH�URHSHQ
LQWHUQH�DERQQHH�LQ��6OD�KHW�WHOHIRRQQXPPHU�YLD
KHW�H[WUD�PHQX�RS�

2P� GH� �%DE\IRRQ��IXQFWLH� XLW� WH� VFKDNHOHQ�
GUXNW�X�RS�GH�GLVSOD\WRHWV� �

.HX]H�YDQ�KHW�VWDWLRQ

(HQ�HLJHQ�SDUDDJUDDI��7RHVWHO�ELM�DQGHUH�EDVLV�
VWDWLRQV�DDQPHOGHQ��RS�EODG]LMGH����

,QVWHOOLQJHQ

(LJHQ�SDUDJUDDI��,QVWHOOLQJHQ��RS�EODG]LMGH����

6HUYLFHIXQFWLH

0HW�GH]H�IXQFWLH�ZRUGW�HHQ�YHUELQGLQJ�PHW�KHW
EDVLVVWDWLRQ� RSJHERXZG�� RP�GDDU� LQVWHOOLQJHQ
RS�WH�NXQQHQ�SURJUDPPHUHQ�

$IKDQNHOLMN�YDQ�KHW�EDVLVWDWLRQ�NXQW�X� LQVWHOOLQ�
JHQ�XLWYRHUHQ�YLD�GH�H[WUD�PHQXSXQWHQ��E�Y��*L�
JDVHW� ����LVGQ�� RI� HHQ� SURFHGXUH� EHJLQQHQ
�E�Y��*LJDVHW��������,Q�GLW�JHYDO�NRPW�KHW�RSURH�
SHQ�YDQ�GH�VHUYLFHIXQFWLH�RYHUHHQ�PHW�KHW� LQ�
GUXNNHQ� YDQ� GH� 6(7�WRHWV� �$�ELM� GH� *LJDVHW
����6��
/HHV� KLHUWRH� D�X�E�� GH� JHEUXLNVDDQZLM]LQJ� YDQ
XZ�EDVLVVWDWLRQ�

��T 6QHONLH]HQ

T 6QHON��DDQ�XLW

��T 6QHONLH]HQ

T 6QHONLHVQXPPHU

�T (OHPHQW�LQYRHJHQ

T 3DX]H

�T ,QYRHU�RSVODDQ

OK

AAN UIT OK

[

OK

:

9

9

��T %DE\IRRQ

�T 2SVODDQ

��T 6HUYLFH

9

UIT
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,QVWHOOLQJHQ

*HOXLGVVWHUNWH�KRRUQ���OXLGVSUHNHU

8�NXQW�GH�JHOXLGVVWHUNWH�YDQ�GH�KRRUQ�RS�GULH
HQ�GLH�YDQ�GH�OXLGVSUHNHU�RS�]HV�VWHUNWHQ�LQVWHO�
OHQ��WLMGHQV�KHW�JHVSUHN��PHW�GH�WRHWVHQ�

o�RI�n�YRRU�LQVWHOOLQJ�KDUGHU�]DFKWHU�

$OV�X�QLHW�RS�GH� WRHWV� �GUXNW��ZRUGW�GH
YHUDQGHULQJ�QD�KHW�RSOHJJHQ�YDQ�GH�KRRUQ�ZHHU
WHUXJJHGUDDLG�

'H�JHOXLGVVWHUNWH�YDQ�GH�KRRUQ�NDQ�RRN�YHUDQ�
GHUG�ZRUGHQ�YLD�KHW�PHQX�

6WHO�KHW�QLYHDX�LQ�PHW� �RI�o�HQ� �RIn�HQ�VOD�GH�LQVWHOOLQJ�RS�PHW�  RI�YHUODDW
KHW�PHQX�]RQGHU�ZLM]LJLQJHQ�PHW�RI �

2SURHSVLJQDDO

'H�JHOXLGVVWHUNWH�NDQ�RS���VWHUNWHQ��GH�NODQN�RS
���PDQLHUHQ�YHUDQGHUG�ZRUGHQ�

6HOHFWHHU� YROXPH� RSURHSVLJQDDO� RI� ULWPH�
WRRQ�RSURHSVLJQDDO��

6WHO�KHW�QLYHDX�LQ�PHW� �RI� �HQ�VOD�GH
LQVWHOOLQJ� RS� PHW�  RI� YHUODDW� KHW� PHQX
]RQGHU�ZLM]LJLQJHQ�PHW�RI �

$DQPHOGHQ

(LJHQ�SDUDJUDDI��(HUVWH�DDQPHOGLQJ�RS�KHW�ED�
VLVVWDWLRQ��RS�EODG]LMGH���RI��7RHVWHO�ELM�DQGHUH
EDVLVVWDWLRQV�DDQPHOGHQ��RS�EODG]LMGH����

,QVWHOOLQJHQ�YDQ�KHW�VWDWLRQ

(LJHQ�SDUDJUDDI�]LH��7RHVWHO�ELM�DQGHUH�EDVLVVWD�
WLRQV�DDQPHOGHQ��RS�EODG]LMGH����

/RNDOH�LQVWHOOLQJHQ

$WWHQWLH��HQ�ZDDUVFKXZLQJVWRQHQ

8�NXQW�GH�YROJHQGH�WRQHQ�XLW��HQ�LQVFKDNHOHQ�

● 7RHWVLJQDDO�r�HONH�GUXN�RS�HHQ�WRHWV�ZRUGW
DNRHVWLVFK�EHYHVWLJG�

● %XLWHQ�EHUHLNWRRQ� r�:DDUVFKXZLQJ�ZDQ�
QHHU� GH� WHOHIRRQ� LQ� JHVSUHNVWRHVWDQG� JH�
EUXLNW�ZRUGW�LQ�KHW�JUHQVJHELHG�YDQ�GH�VLJ�
QDDORYHUGUDFKW�

● %HYHVWLJLQJVWRRQ�r�PHW�VXFFHV�XLWJHYRHU�
GH� SURFHGXUHV� ZRUGHQ� DNRHVWLVFK� EHYHV�
WLJG�

● )RXWWRRQ� �ZDDUVFKXZLQJVWRRQ�� r� IRXWH
LQYRHU�ZRUGW�DNRHVWLVFK�JHVLJQDOHHUG�

● 6\QFKURQLVDWLHWRRQ��%LQQHQ�EHUHLN�WRRQ��
r�DNRHVWLVFKH�DDQZLM]LQJ��ZDQQHHU�GH�WHOH�
IRRQ�JHEUXLNW�ZHUG�LQ�KHW�JUHQVJHELHG�HQ�
ZHHU�WHUXJNHHUW�ELQQHQ�KHW�EHUHLN�YDQ�KHW�
EDVLVVWDWLRQ�

6HOHFWHHU� GH� JHZHQVWH� DWWHQWLH�ZDDUVFKX�
ZLQJVWRRQ�

+HW�V\PERRO�RS�GLVSOD\�ELMY���* ��JHHIW�DDQ�GDW
GH� DFWXHOH� WRHVWDQG� �LQJHVFKDNHOG�� LV�� GH� GLV�
SOD\�WRHWV� JHHIW� PRJHOLMN� RPVFKDNHOLQJ� QDDU

�DDQ�

6FKDNHO�PHW� �RI� �GH�JHZHQVWH�WRRQ
XLW�RI�LQ�HQ�VOD�GH�LQVWHOOLQJ�RS�PHW� �RI�YHU�
ODDW�KHW�PHQX�]RQGHU�ZLM]LJLQJHQ�PHW� ��

$XWRPDWLVFKH�YHUOLFKWLQJ

%LM� �$XWRPDWLVFKH� YHUOLFKWLQJ�� VFKDNHOW� GH� GLV�
SOD\YHUOLFKWLQJ�LQ�PHW�HHQ�GUXN�RS�GH�WRHWV�RI�ELM
HHQ�RSURHS�

��T ,QVWHOOLQJHQ

T 9ROXPH�KRRUQ

OK

 �
OK
[

��T ,QVWHOOLQJHQ

T 2SURHSVLJQDDO

 �
OK

[

��T ,QVWHOOLQJHQ

T /RNDOH�LQVWHOO�

T 7RQHQ

UIT

UIT AAN
OK
[
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6FKDNHO� PHW� � RI� � GH� DXWRPDWLVFKH
YHUOLFKWLQJ�XLW�RI� LQ�HQ�VOD�GH� LQVWHOOLQJ�RS�PHW

 RI�YHUODDW�KHW�PHQX�]RQGHU�ZLM]LJLQJHQ
PHW� ��

7�GLHQVWHQ

(LJHQ�SDUDJUDDI��7�GLHQVWHQ��RS�EODG]LMGH���

7RHVWHO�3,1�ZLM]LJHQ

'H�3,1��SHUVRRQOLMN�LGHQWLILFDWLHQXPPHU��LV�HHQ
���WRW���FLMIHULJ�JHWDO��%LM� OHYHULQJ�KHHIW�XZ�WRH�
VWHO� GH� 3,1� �������� 'RRU� GH� 3,1� WH� ZLM]LJHQ�
YRRUNRPW�X�GDW�RQEHYRHJGHQ�EHODQJULMNH�LQVWHO�
OLQJHQ�YDQ�XZ�WRHVWHO�NXQQHQ�ZLM]LJHQ�

9RHU� GH� KXLGLJH� 3,1� LQ�� %HYHVWLJ�PHW� �
9RHU� RS� GH]HOIGH�ZLM]H� HHQ� QLHXZH�3,1� LQ� HQ
KHUKDDO�GDQ�GH�QLHXZH�3,1��%LM�FRUUHFWH�LQYRHU
NOLQNW�HHQ�EHYHVWLJLQJVWRRQ�HQ�GH�PHGHGHOLQJ
�1LHXZH�3,1�RSJHVODJHQ��ZRUGW�ZHHUJHJHYHQ�

'H�3,1�PDJ�DOOHHQ�WHNHQV�EHYDWWHQ�GLH� OLJJHQ
WXVVHQ���HQ����,Q�KHW�JHYDO�YDQ�HHQ�IRXWLHYH�LQ�
YRHU�KRRUW�X�HHQ� IRXWWRRQ��9HUYROJHQV�NHHUW�X
WHUXJ�QDDU�KHW�PHQX��/RNDOH�LQVWHOO��

9RRU� FRUUHFWLHV� JHEUXLNW� X� GH� GLVSOD\WRHWVHQ
�� �HQ� ��

7DDO�NLH]HQ

8�NXQW�YRRU�GH�GLVSOD\WHNVWHQ�NLH]HQ�XLW�]HYHQ
WDOHQ�� 'XLWV�� (QJHOV�� )UDQV�� ,WDOLDDQV�� 1HGHU�
ODQGV��3RUWXJHHV�HQ�6SDDQV�

6HOHFWHHU�PHW� �RI� �GH�JHZHQVWH�WDDO
HQ�EHYHVWLJ�PHW�  RI�YHUODDW�KHW�PHQX�]RQ�
GHU�ZLM]LJLQJHQ�PHW �

2QJHZHQVWH� ZLM]LJLQJHQ� YDQ� GH� WDDOLQVWHOOLQJ
NXQW�X�PHW�GH�YROJHQGH�WDEHO�YHUKHOSHQ�

0HQX�RSWLHV�LQ�GH�GLYHUVH�WDDOYDULDQWHQ�

*HOXLGVQLYHDX�EDE\IRRQ

8�NXQW� KHW� JHOXLGVQLYHDX� YDQ� GH�EDE\IRRQ� RS
GULH�QLYHDXV�LQVWHOOHQ�

6WHO�PHW� �HQ� �GH�JHZHQVWH�LQVWHOOLQJ
LQ�HQ�VOD�GH]H�RS�PHW�  RI�YHUODDW�KHW�PHQX
]RQGHU�ZLM]LJLQJHQ�PHW �YHUODVVHQ�

6WDQGDDUGLQVWHOOLQJHQ�YDQ�KHW�WRHVWHO�

KHUVWHOOHQ

'H� YROJHQGH� JHJHYHQV� ]LMQ� ELM� OHYHULQJ� VWDQ�
GDDUG�LQJHVWHOG�

��T ,QVWHOOLQJHQ

T /RNDOH�LQVWHOO�

T $XW��YHUOLFKW�

��T ,QVWHOOLQJHQ

T /RNDOH�LQVWHOO�

T 3,1�ZLM]LJHQ

$OV�X�GH�3,1�YHUJHWHQ�EHQW��LV�HHQ�LQ�
JUHHS�LQ�KHW�DSSDUDDW�YHUHLVW��1HHP�LQ�
GDW�JHYDO�FRQWDFW�RS�PHW�XZ�GHDOHU�

��T ,QVWHOOLQJHQ

T /RNDOH�LQVWHOO�

T 7DDO

7DDO

UIT AAN

OK
[

OK

 � :

<

' (LQVWHO�
OXQJHQ

/RNDOH�
(LQVW�

6SUDFKH 1LHGHU�
O¾QGLVFK

*% 6HWWLQJV /RFDO�
6HWWLQJV

/DQJXDJH 'XWFK

) 5ÃJODJHV 5ÃJODJHV�
FRPELQÃ

/DQJXH 1ÃHUODQ�
GDLV

, ,PSRVWDQ�
]LRQL

,PSRVWD]��
7HOHI�

/LQJXD 2ODQGHVH

( $MXVWHV $MXVWH�
ORFDO

,GLRPD +RODQGÃV

3 3URJUD�
PDÁÏHV

3URJUDP��
ORFDO

/ÇQJXD +RODQGÄV

1/ ,QVWHOOLQ�
JHQ

/RNDOH�
LQVWHOO�

7DDO 1HGHU�
ODQGV

��T ,QVWHOOLQJHQ

T /RNDOH�LQVWHOO�

T %DE\I�*HYRHOLJ�

● 9ROXPH�RSURHSVLJQDDO �

● 5LWPH�7RRQ�RSURHSVLJQDDO��YROXPH�
YDQ�GH�KRRUQ

�

● 9ROXPH�YDQ�GH�OXLGVSUHNHU �

● %XLWHQ�EHUHLNWRRQ��V\QFKURQLVDWLHWRRQ 8,7

● 7RHWVNOLN��EHYHVWLJLQJVWRRQ��IRXWWRRQ $$1

● $XWRPDWLVFKH�YHUOLFKWLQJ $$1

● 9ROXPH�%DE\IRRQ �

● 7DDOLQVWHOOLQJ (QJHOV

< ;
OK
[

 �
OK
[
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0HW�GH]H�SURFHGXUH�KHUVWHOW�X�ERYHQJHQRHPGH
IDEULHNVLQVWHOOLQJHQ�

8�ZRUGW�JHYUDDJG�XZ�3,1�FRGH�LQ�WH�YRHUHQ��1D
MXLVWH�LQYRHU�NULMJW�X�GH�PHGHGHOLQJ��6WDQGDDUG�
LQVWHOOLQJHQ�KHUVWHOG���

$ODUPQXPPHU�NLH]HQ

8Z�WRHVWHO�EHVFKLNW�RYHU�HHQ�YDQ�KHW�EDVLVVWD�
WLRQ� RQDIKDQNHOLMNH� DODUPQXPPHUIXQFWLH� PHW
KHW�DODUPQXPPHU�����
9RHU� KHW� DODUPQXPPHU� ���� LQ� YLD� EORNNLH]HQ
�➔ EODG]LMGH����

*HEUXLN�RS�PHHUGHUH�EDVLVVWDWLRQV

7RHVWHO�ELM�DQGHUH�EDVLVVWDWLRQV�DDQ�

PHOGHQ

8�NXQW�XZ�*LJDVHW�����7�ELM�PD[LPDDO���EDVLV�
VWDWLRQV�DDQPHOGHQ��(ON�EDVLVVWDWLRQ�NULMJW�HHQ
HLJHQ�VWDWLRQVQXPPHU� ��r����%HUHLG�XZ�EDVLV�
VWDWLRQ� YRRU� DDQPHOGLQJ� YRRU� �]LH� KDQGOHLGLQJ
GHVEHWUHIIHQGH�EDVLVVWDWLRQ�RI�EODG]LMGH�����(Q
YRHU�ELQQHQ�ÃÃQ�PLQXXW�GH�RQGHUVWDDQGH�SURFH�
GXUH�XLW�RS�XZ�WRHVWHO�

9RHU� GH� V\VWHHPFRGH� YDQ� KHW� EDVLVVWDWLRQ� LQ�
%HYHVWLJ�GH�DDQPHOGLQJ�PHW� ��9RHU�YHU�
YROJHQV�HHQ�YDQ�GH�ZHHUJHJHYHQ�YULMH� LQWHUQH
WHOHIRRQQXPPHUV�LQ��+HW�WRHVWHO�LV�QX�NODDU�YRRU
JHEUXLN�

%HVWH�VWDWLRQ�VHOHFWHUHQ

+HW�WRHVWHO�VHOHFWHHUW�DXWRPDWLVFK�KHW�VWDWLRQ�
ZDDUPHH�KHW�GH�EHVWH�]HQGYHUELQGLQJ�WRW�VWDQG
NDQ�EUHQJHQ�

9RRUNHXUVVWDWLRQ�RI�YDVW�VWDWLRQ�LQVWHOOHQ

,Q�KHW�JHYDO�YDQ��9RRUNHXU�]RHNHQ��ZRUGW�HHUVW
JH]RFKW�QDDU�KHW�JHZHQVWH�EDVLVVWDWLRQ��ZRUGW

RS�GLVSOD\�DDQJHGXLG�PHW��✱����3DV�ZDQQHHU�GLW
QLHW�JHYRQGHQ�ZRUGW��]RHNW�KHW�WRHVWHO�HHQ�DQ�
GHU� VWDWLRQ�� %LM� GH� LQVWHOOLQJ� �9DVWH� VHOHFWLH�
ZRUGW� XLWVOXLWHQG�QDDU� KHW� JHZHQVWH�EDVLVVWD�
WLRQ�JH]RFKW�

RI

6WDWLRQVQDPHQ

8� NXQW� GH� YRRUJHSURJUDPPHHUGH� VWDWLRQVQD�
PHQ��6WDWLRQ����W�P��6WDWLRQ����ZLM]LJHQ�

$OV�X�GH�QDDP�KHEW�JHZLM]LJG� �➔ EODG]LMGH����
VODDW�X�XZ�LQJHYRHUGH�JHJHYHQV�RS�

8� NXQW� GH� IXQFWLH� PHW� GH� GLVSOD\WRHWV�
]RQGHU�ZLM]LJLQJ�YHUODWHQ�

● 1HWGLHQVWHQ 1LHW�
DFWLHI

● 6QHONLHVQXPPHU��QXPPHUKHUKDOLQJV�
OLMVW��PXOWLFHO�FRQILJXUDWLH

JHZLVW

'H�3,1�ZRUGW�QLHW�KHUVWHOG�

��T ,QVWHOOLQJHQ

T /RNDOH�LQVWHOO�

T 6WDQGDDUGLQVWHO

3URJUDPPHHU�YRRU�DOOH�]HNHUKHLG�KHW�
QXPPHU�����ERYHQGLHQ�DOV�DODUPQXP�
PHU�RS�XZ�EDVLVVWDWLRQ��DOV�GLW�QRJ�QLHW�
KHW�JHYDO�LV�

��T ,QVWHOOLQJHQ

T $DQPHOGHQ

T 6WDWLRQ�����r��

��T 6HOHFWLH�6WDWLRQ

%HVWH�VWDWLRQ

OK

<

��T 6HOHFWLH�6WDWLRQ

6WDWLRQ

�T 9RRUNHXU�]RHNHQ

�T 9DVWH�VHOHFWLH

��T ,QVWHOOLQJHQ

T 6WDWLRQ�LQVWHO�

6WDWLRQ

�T 1DDP�ZLM]LJHQ

�T ,QYRHU�RSVODDQ

<
9

9

<
9

9

[
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7RHVWHO�DIPHOGHQ

+LHUELM� ZRUGHQ� GH� DDQPHOGLQJVJHJHYHQV� XLW�
VOXLWHQG�LQ�GH�*LJDVHW�����7�JHZLVW��

9RHU�GH�WRHVWHO�3,1�LQ�HQ�EHYHVWLJ�PHW� �RP
DI� WH� PHOGHQ� RI� DQQXOHHU� GH� DIPHOGLQJ� PHW

�

'H�*LJDVHW�����7�PRHW�ELM�LHGHU�EDVLVVWDWLRQ�DI�
]RQGHUOLMN� DIJHPHOG�ZRUGHQ� ]RDOV� DDQJHJHYHQ
LQ�GH�GHVEHWUHIIHQGH�JHEUXLNVDDQZLM]LQJ�

0XOWLFHO�FRQILJXUDWLH

�DOOHHQ�ELM�*LJDVHW�,6'1�EDVLVVWDWLRQV�

2P�HHQ�H[WHUQ�JHVSUHN� LQ�KHW�]HQGEHUHLN�YDQ
HHQ� DQGHU� ,6'1�EDVLVVWDWLRQ� YDQ� �� WH
NXQQHQ� YRRUW]HWWHQ�� ZRUGW� GH� YHUELQGLQJ� �JH�
SDUNHHUG��HQ�YHUYROJHQV�RS�KHW�GHVEHWUHIIHQGH
EDVLVVWDWLRQ� ZHHU� RSJHQRPHQ� ��JHGHSDU�
NHHUG����8�EHSDDOW�PHW�GH�PXOWLFHO�FRQILJXUDWLH
RS�ZHONH�EDVLVVWDWLRQV�GLW�PRJHOLMN�LV�

'LW�SUHVWDWLHNHQPHUN�LV�ELM�GH�,6'1�EDVHV�DXWR�
PDWLVFK�DDQZH]LJ��PDDU�KHHIW�YRRU�XZ�*LJDVHW
����7�JHHQ�YHUGHUH�EHWHNHQLV��+HW�LV�EHGRHOG
YRRU�PRELHOH�WHOHIRRQV��ZDDUPHH�GH�JHEUXLNHUV
]LFK�YULM�LQ�HHQ�JURWHU�EHUHLN�EHZHJHQ�HQ�ZDDU�
GRRU�RRN�GH�UDGLRFHOOHQ�YDQ�GH�EDVHV�ZLVVHOHQ�

��T ,QVWHOOLQJHQ

T 6WDWLRQ�LQVWHO�

6WDWLRQ

�T 6WDWLRQ�DIPHOGHQ

'H]H�IXQFWLH�LV�KDQGLJ�ZDQQHHU�KHW�
GHVEHWUHIIHQGH�EDVLVVWDWLRQ�QLHW�PHHU�
EHVFKLNEDDU�LV�

<
9

JA

NEE
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%HODQJULMNH�DDQZLM]LQJHQ

*RHGNHXULQJ

'LW�WRHVWHO�LV�(8�JRHGJHNHXUG��+HW�YROGRHW�DDQ
GH� (8�ULFKWOLMQ� �������((&� 7HOHFRPPXQLFDWLH�
]HQGDSSDUDWXXU�

'LW�WHOHIRRQWRHVWHO�YROGRHW�DDQ�GH�HLVHQ�YDQ�GH
YROJHQGH�(8�ULFKWOLMQHQ�

+HW�&(�NHQPHUN�JHHIW�DDQ�GDW�KHW�WRHVWHO�YRO�
GRHW�DDQ�GH�ERYHQJHQRHPGH�ULFKWOLMQHQ�

5HLNZLMGWH

'H�UHLNZLMGWH�EHGUDDJW�EXLWHQ�PD[LPDDO�����P�
PDDU� LV�PLQGHU�ELM�QDWXXUOLMNH�REVWDNHOV�HQ�JH�
ERXZHQ�� %LQQHQ� ZRUGW� GH� UHLNZLMGWH� GRRU
ERXZNXQGLJH�IDFWRUHQ�HQ�PHXELODLU�EHSHUNW��%LM
HHQ�JXQVWLJH�RSVWHOOLQJ�NDQ�HHQ�UHLNZLMGWH�YDQ
PD[LPDDO����P�ZRUGHQ�EHUHLNW��(UYDULQJ�KHHIW
XLWJHZH]HQ� GDW� GLW� YRRU� QRUPDDO� JHEUXLN�� ELM�
YRRUEHHOG�LQ�ZRRQKXL]HQ��ÃÃQJH]LQVZRQLQJHQ�
NDQWRUHQ�HQ�NOHLQH�EHGULMYHQ��YROGRHQGH�LV�

$OV� KHW� WRHVWHO� EXLWHQ� KHW� EHUHLN�ZRUGW� RSJH�
VWHOG�� ZRUGW� GLW� PHW� HHQ� ZDDUVFKXZLQJVWRRQ
JHPHOG��LQGLHQ�GH]H�IXQFWLH�LQJHVFKDNHOG�LV��ELM
OHYHULQJ�XLWJHVFKDNHOG��HQ�YHUVFKLMQW�RS�KHW�GLV�
SOD\�KHW�UHLNZLMGWHZDDUVFKXZLQJVV\PERRO�

6
�

*DUDQWLH�VHUYLFH

9RRU�GH�JDUDQWLHEHSDOLQJHQ�]LH�GH�JHEUXLNVDDQ�
ZLM]LQJ�YDQ�KHW�EDVLVVWDWLRQ�

&RQWDFWSHUVRQHQ

1HHP�ELM�VWRULQJHQ�DDQ�KHW�DSSDUDDW�RI�ELM�YUD�
JHQ�RYHU�GH�EHGLHQLQJ�YDQ�KHW�DSSDUDDW�FRQWDFW
RS�PHW�XZ�GHDOHU�

9HLOLJKHLGVYRRUVFKULIWHQ

● *HEUXLN�KHW�WRHVWHO�QLHW�LQ�GH�EDGNDPHU�RI�
GRXFKH��QLHW�VSDWZDWHUGLFKW��

● *HEUXLN�XLWVOXLWHQG�GH�ELMJHOHYHUGH�QHW�
VSDQQLQJVDGDSWHU�PHW�KHW�QXPPHU�
&������=��&��

● *HEUXLN�KHW�WRHVWHO�QLHW�LQ�HHQ�RPJHYLQJ�
ZDDU�JHYDDU�YRRU�H[SORVLHV�EHVWDDW�

2QGHU]RHN�KHHIW�DDQJHWRRQG�GDW�LQ�EH�
SDDOGH�JHYDOOHQ�PHGLVFKH�DSSDUDWXXU�
VWRULQJ�NDQ�RQGHUYLQGHQ�YDQ�LQJHVFKD�
NHOGH�GUDDGOR]H�WHOHIRRQWRHVWHOOHQ�
�'(&7���+RXG�GDDURP�WXVVHQ�KHW�WRH�
VWHO�HQ�PHGLVFKH�DSSDUDWXXU�HHQ�DI�
VWDQG�YDQ�PLQLPDDO�ÃÃQ�PHWHU�

9RRU�JHEUXLN�YDQ�GUDDGOR]H�WHOHIRRQWRH�
VWHOOHQ�ELQQHQ�PHGLVFKH�LQVWHOOLQJHQ�
PRHWHQ�GH�YRRUVFKULIWHQ�YDQ�GH�EHWUHI�
IHQGH�LQVWHOOLQJ�ZRUGHQ�RSJHYROJG�
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%DVLVVWDWLRQ�HQ�DFFHVVRLUHV

$OOH�KLHURQGHU�EHVFKUHYHQ�DSSDUDWHQ�]LMQ�YLD�GH
YDNKDQGHO�YHUNULMJEDDU�

*LJDVHW�����&

'H�*LJDVHW�����&�LV�YRRU]LHQ�YDQ�HHQ�RYHU]LFK�
WHOLMN���UHJHOLJ�GLVSOD\�HQ�ELHGW�GDDUPHH�HHQ�JH�
EUXLNVYULHQGHOLMNH�EHGLHQLQJ��
3UHVWDWLHNHQPHUNHQ�]RDOV�

● 7HOHIRRQERHN� YRRU� RQJHYHHU� ���� UHFRUGV
�QDPHQ�HQ�WHOHIRRQQXPPHUV�

● 1XPPHUKHUKDOLQJ�YDQ�GH�ODDWVWH���YHUVFKLO�
OHQGH�WHOHIRRQQXPPHUV�GLH�JHNR]HQ�]LMQ

● 9HUOLFKW�GLVSOD\

● %DE\IRRQ

GLH�KHW�WHOHIRQHUHQ�JHPDNNHOLMNHU�PDNHQ�

*LJDVHW�����/

%LM�JHEUXLN�YDQ�PHHUGHUH�KDQGVHWV��UDGHQ�ZLM�X
DDQ�H[WUD�RSODGHUV� WH�JHEUXLNHQ��RP�HUYRRU� WH
]RUJHQ�GDW�GH�KDQGVHWV�DOWLMG�EHGULMIVNODDU�]LMQ�

1DDVW�GH�KDQGVHW�NXQW�X�LQ�GH�RSODGHU�RRN���UH�
VHUYH�DFFXnV�RSODGHQ�

*LJDVHW�����LVGQ

'H� *LJDVHW� ����LVGQ� LV� HHQ� GUDDGORRV� '(&7�
V\VWHHP�YRRU�GH�(XUR�,6'1�DDQVOXLWLQJ��+LHURS
NXQQHQ�PD[LPDDO����DERQQHHV�ZRUGHQ�DDQJH�
VORWHQ����KDQGVHWV�HQ���GUDDGJHERQGHQ�DSSDUD�
WHQ�]RDOV�DQDORJH�WHOHIRRQWRHVWHOOHQ�RI�ID[DSSD�
UDWHQ�
(U�NXQQHQ���061nV�ZRUGHQ�EHKHHUG��+HW�V\V�
WHHP�ELHGW�GH�PRJHOLMNKHLG�YDQ�GRRUNLH]HQ�HQ
PXOWLFHO�WRHSDVVLQJ�� +HW� EHVFKLNW� RYHU� YHHO
IXQFWLHV��]RDOV�FRPIRUWDEHOH� WHOHIRRQQXPPHU��
QDDPZHHUJDYH�� RSURHSOLMVW�� UXJJHVSUDDN�� ZLV�
VHOJHVSUHN��FRQIHUHQWLH�HQ�JUDWLV�LQWHUQ�EHOOHQ�
.OHXU��JUDILHWJULMV�

+LHUGRRU�NXQW�X�RRN�LQWHUQH�IXQFWLHV�YDQ�KHW�*L�
JDVHW� EDVLVVWDWLRQ� JHEUXLNHQ�� ]RDOV� LQWHUQ� EHO�
OHQ��.OHXU��EDVDOWJULMV

1 2 3
ABC DEF

4 5 6
JKL MNOGHI

7 8 9
TUV WXYZPQRS

0

R

a    A
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8LWJHJHYHQ�GRRU�'LYLVLH

%HGULMIVWHOHFRPPXQLFDWLH�

+RIPDQQVWUD¹H�����'�������0ÖQFKHQ

��6LHPHQV�$*�������$OO�ULJKWV�UHVHUYHG�
/HYHULQJ�]RODQJ�GH�YRRUUDDG�VWUHNW��
7HFKQLVFKH�ZLM]LJLQJHQ�YRRUEHKRXGHQ�

6LHPHQV�$NWLHQJHVHOOVFKDIW %HVWHOQU���$������;�����%����������
*HGUXNW�LQ�GH�%RQGVUHSXEOLHN�'XLWVODQG
����

8�
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