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XGO2 SIM card activation:
If your XGO2 watch comes with a 
pre-installed or bundle SIM card, please visit 
start.myxplora.com for further
instructions to activate your SIM card.

For further information, please visit 
start.myxplora.com.
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Thank you for choosing XPLORA. We hope that 
you and your child enjoy this new and more 
exciting way of exploring the world.

SIM CARD ACTIVATION: If your XPLORA comes 
with a pre-installed or bundle SIM card, please 
visit at https://activate.myxplora.com or
NO: https://xplora.no/aktiver
SE: https://xplora.se/aktivera
FI: https://xplora.fi/aktivoi
for further instruction to activate your SIM card.

IMPORTANT: If you choose to use your own 
SIM card, you must remove PIN code from SIM 
card before use.

For further information, please visit 
https://start.myxplora.com or
NO: https://xplora.no
SE: https://xplora.se
FI: https://xplora.fi

(1)  Use only XPLORA authorized magnetic
 charging cable.
(2)  Connect the magnetic charger as shown 
 below.
(3)  Charge for the watch more than 15 minutes 
 from complete power off before use. Please 
 use an output voltage of 5V and current 
 above 500mA.

Check the box contents:

XPLORA 4 accepts only nano size SIM card.

(1)  With your nano SIM card’s gold contacts   
 facing up, place card into SIM holder tray.
(2) Make sure the tray is facing up so that   
 your card doesn’t fall out.
(3) Steadily slide the tray all the way into 
 the slot. 

NOTE: Please use XPLORA authorized 
accessories. 

CAUTION: Risk of explosion if battery is re-
placed by an incorrect type. Do not remove or 
attempt to remove the non-user-replaceable 
battery. If you have a problem with the battery, 
please contact the customer support.

XPLORA app is available in Apple and Google 
app store. Search the app by “XPLORA”.

NOTE: Please ensure that you download the
correct app for your XPLORA watch.

XPLORA Technologies AS hereby declares 
that this XPLORA smartwatch phone for kids 
(Model name: XPLORA 4) is in compliance with 
the essential requirements and other relevant 
provisions of Directive 2014/53/EU.

XPLORA 4 complies with the RF (Radio 
Frequencies) standards by CE which is 
measured 10mm away from the body.

A copy of the original declaration of conformity 
can be found in https://start.myxplora.com.  
Alternatively you may contact XPLORA 
customer support via support@myxplora.com or
NO: kundeservice@xplora.no
SE: kundservice@xplora.se 
FI: asiakaspalvelu@xplora.fi

Activation procedure:

(1)  Ensure the SIM is active with sufficient
 voice and data allowance.
(2)  If necessary, charge the watch. 
(3)  Open XPLORA app and create your
 guardian account if it is the first time.
(4)  From the app, scan QR code to be shown
 on the watch screen.
(5) Provide your child’s profile information 
 as well as the phone number of the watch.
(6)  Once it’s successfully connected, the   
 watch may take a few minutes to fully   
 synchronize with the app.

NOTE: The service performance may vary 
by the mobile network coverage. Feel free to 
contact us via support@myxplora.com or
NO: kundeservice@xplora.no
SE: kundservice@xplora.se 
FI: asiakaspalvelu@xplora.fi
for further assistance.

Install SIM Card:

   XPLORA 4                   Quick   Charging 
      Watch              User Guide                 Cable

    Mini              Micro                    Nano
    SIM                SIM                       SIM

SIM slot

Nano SIM

Place SIM 
upward

Power / Home Button

Return / SOS Button

(1) Press and hold for 10 
 sec to turn it on or off.
(2) Short press to return 
 the home menu.

(1) Press and hold for 
 5 sec to initiate SOS.
(2) Short press to return  
 the previous menu.

Power /
Home

SOS /
Return

Charging
Port

Connect
the charger

XPLORA 4 + GO

X P L O R A  4
Smartwatch Phone for Kids

– QUICK USER GUIDE –

Frequency Power
GSM 2/3/5/8 32dBm
WCDMA 1/2/4/5/8 22dBm
LTE-FDD 1/2/3/4/5/7/8/20 23dBm
LTE-TDD 38/40 22dBm
Bluetooth 4dBm
Bluetooth LE 0dBm
2.4 b/g/n 17dBm

EUT operating temperature range -10°C to 45°C
Highest SAR value 2.0W/kg ICNIRP

Thank you for choosing Xplora. We hope that
you and your child enjoy this new and more 
exciting way of exploring the world.

IMPORTANT: If you choose to use your 
own SIM card, you must remove the 
PIN code from the SIM card before use. 
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Thank you for choosing XPLORA. We hope that 
you and your child enjoy this new and more 
exciting way of exploring the world.

SIM CARD ACTIVATION: If your XPLORA comes 
with a pre-installed or bundle SIM card, please 
visit at https://activate.myxplora.com or
NO: https://xplora.no/aktiver
SE: https://xplora.se/aktivera
FI: https://xplora.fi/aktivoi
for further instruction to activate your SIM card.

IMPORTANT: If you choose to use your own 
SIM card, you must remove PIN code from SIM 
card before use.

For further information, please visit 
https://start.myxplora.com or
NO: https://xplora.no
SE: https://xplora.se
FI: https://xplora.fi

(1)  Use only XPLORA authorized magnetic
 charging cable.
(2)  Connect the magnetic charger as shown 
 below.
(3)  Charge for the watch more than 15 minutes 
 from complete power off before use. Please 
 use an output voltage of 5V and current 
 above 500mA.

Check the box contents:

XPLORA 4 accepts only nano size SIM card.

(1)  With your nano SIM card’s gold contacts   
 facing up, place card into SIM holder tray.
(2) Make sure the tray is facing up so that   
 your card doesn’t fall out.
(3) Steadily slide the tray all the way into 
 the slot. 

NOTE: Please use XPLORA authorized 
accessories. 

CAUTION: Risk of explosion if battery is re-
placed by an incorrect type. Do not remove or 
attempt to remove the non-user-replaceable 
battery. If you have a problem with the battery, 
please contact the customer support.

XPLORA app is available in Apple and Google 
app store. Search the app by “XPLORA”.

NOTE: Please ensure that you download the
correct app for your XPLORA watch.

XPLORA Technologies AS hereby declares 
that this XPLORA smartwatch phone for kids 
(Model name: XPLORA 4) is in compliance with 
the essential requirements and other relevant 
provisions of Directive 2014/53/EU.

XPLORA 4 complies with the RF (Radio 
Frequencies) standards by CE which is 
measured 10mm away from the body.

A copy of the original declaration of conformity 
can be found in https://start.myxplora.com.  
Alternatively you may contact XPLORA 
customer support via support@myxplora.com or
NO: kundeservice@xplora.no
SE: kundservice@xplora.se 
FI: asiakaspalvelu@xplora.fi

Activation procedure:

(1)  Ensure the SIM is active with sufficient
 voice and data allowance.
(2)  If necessary, charge the watch. 
(3)  Open XPLORA app and create your
 guardian account if it is the first time.
(4)  From the app, scan QR code to be shown
 on the watch screen.
(5) Provide your child’s profile information 
 as well as the phone number of the watch.
(6)  Once it’s successfully connected, the   
 watch may take a few minutes to fully   
 synchronize with the app.

NOTE: The service performance may vary 
by the mobile network coverage. Feel free to 
contact us via support@myxplora.com or
NO: kundeservice@xplora.no
SE: kundservice@xplora.se 
FI: asiakaspalvelu@xplora.fi
for further assistance.

Install SIM Card:

   XPLORA 4                   Quick   Charging 
      Watch              User Guide                 Cable

    Mini              Micro                    Nano
    SIM                SIM                       SIM

SIM slot

Nano SIM

Place SIM 
upward

Power / Home Button

Return / SOS Button

(1) Press and hold for 10 
 sec to turn it on or off.
(2) Short press to return 
 the home menu.

(1) Press and hold for 
 5 sec to initiate SOS.
(2) Short press to return  
 the previous menu.

Power /
Home

SOS /
Return

Charging
Port

Connect
the charger

XPLORA 4 + GO

X P L O R A  4
Smartwatch Phone for Kids

– QUICK USER GUIDE –

Frequency Power
GSM 2/3/5/8 32dBm
WCDMA 1/2/4/5/8 22dBm
LTE-FDD 1/2/3/4/5/7/8/20 23dBm
LTE-TDD 38/40 22dBm
Bluetooth 4dBm
Bluetooth LE 0dBm
2.4 b/g/n 17dBm

EUT operating temperature range -10°C to 45°C
Highest SAR value 2.0W/kg ICNIRP

NOTE: Please use Xplora authorised 
accessories.

CAUTION: Do not remove or attempt 
to remove the sealed battery, there is 
a risk of explosion if the battery is 
tampered with. If you have a problem 
with the battery, please contact our 
Customer Support Service via  
support.amazon@xplora.com.
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Thank you for choosing XPLORA. We hope that 
you and your child enjoy this new and more 
exciting way of exploring the world.

SIM CARD ACTIVATION: If your XPLORA comes 
with a pre-installed or bundle SIM card, please 
visit at https://activate.myxplora.com or
NO: https://xplora.no/aktiver
SE: https://xplora.se/aktivera
FI: https://xplora.fi/aktivoi
for further instruction to activate your SIM card.

IMPORTANT: If you choose to use your own 
SIM card, you must remove PIN code from SIM 
card before use.

For further information, please visit 
https://start.myxplora.com or
NO: https://xplora.no
SE: https://xplora.se
FI: https://xplora.fi

(1)  Use only XPLORA authorized magnetic
 charging cable.
(2)  Connect the magnetic charger as shown 
 below.
(3)  Charge for the watch more than 15 minutes 
 from complete power off before use. Please 
 use an output voltage of 5V and current 
 above 500mA.

Check the box contents:

XPLORA 4 accepts only nano size SIM card.

(1)  With your nano SIM card’s gold contacts   
 facing up, place card into SIM holder tray.
(2) Make sure the tray is facing up so that   
 your card doesn’t fall out.
(3) Steadily slide the tray all the way into 
 the slot. 

NOTE: Please use XPLORA authorized 
accessories. 

CAUTION: Risk of explosion if battery is re-
placed by an incorrect type. Do not remove or 
attempt to remove the non-user-replaceable 
battery. If you have a problem with the battery, 
please contact the customer support.

XPLORA app is available in Apple and Google 
app store. Search the app by “XPLORA”.

NOTE: Please ensure that you download the
correct app for your XPLORA watch.

XPLORA Technologies AS hereby declares 
that this XPLORA smartwatch phone for kids 
(Model name: XPLORA 4) is in compliance with 
the essential requirements and other relevant 
provisions of Directive 2014/53/EU.

XPLORA 4 complies with the RF (Radio 
Frequencies) standards by CE which is 
measured 10mm away from the body.

A copy of the original declaration of conformity 
can be found in https://start.myxplora.com.  
Alternatively you may contact XPLORA 
customer support via support@myxplora.com or
NO: kundeservice@xplora.no
SE: kundservice@xplora.se 
FI: asiakaspalvelu@xplora.fi

Activation procedure:

(1)  Ensure the SIM is active with sufficient
 voice and data allowance.
(2)  If necessary, charge the watch. 
(3)  Open XPLORA app and create your
 guardian account if it is the first time.
(4)  From the app, scan QR code to be shown
 on the watch screen.
(5) Provide your child’s profile information 
 as well as the phone number of the watch.
(6)  Once it’s successfully connected, the   
 watch may take a few minutes to fully   
 synchronize with the app.

NOTE: The service performance may vary 
by the mobile network coverage. Feel free to 
contact us via support@myxplora.com or
NO: kundeservice@xplora.no
SE: kundservice@xplora.se 
FI: asiakaspalvelu@xplora.fi
for further assistance.

Install SIM Card:

   XPLORA 4                   Quick   Charging 
      Watch              User Guide                 Cable

    Mini              Micro                    Nano
    SIM                SIM                       SIM

SIM slot

Nano SIM

Place SIM 
upward

Power / Home Button

Return / SOS Button

(1) Press and hold for 10 
 sec to turn it on or off.
(2) Short press to return 
 the home menu.

(1) Press and hold for 
 5 sec to initiate SOS.
(2) Short press to return  
 the previous menu.

Power /
Home

SOS /
Return

Charging
Port

Connect
the charger

XPLORA 4 + GO

X P L O R A  4
Smartwatch Phone for Kids

– QUICK USER GUIDE –

Frequency Power
GSM 2/3/5/8 32dBm
WCDMA 1/2/4/5/8 22dBm
LTE-FDD 1/2/3/4/5/7/8/20 23dBm
LTE-TDD 38/40 22dBm
Bluetooth 4dBm
Bluetooth LE 0dBm
2.4 b/g/n 17dBm

EUT operating temperature range -10°C to 45°C
Highest SAR value 2.0W/kg ICNIRP
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Thank you for choosing XPLORA. We hope that 
you and your child enjoy this new and more 
exciting way of exploring the world.

SIM CARD ACTIVATION: If your XPLORA comes 
with a pre-installed or bundle SIM card, please 
visit at https://activate.myxplora.com or
NO: https://xplora.no/aktiver
SE: https://xplora.se/aktivera
FI: https://xplora.fi/aktivoi
for further instruction to activate your SIM card.

IMPORTANT: If you choose to use your own 
SIM card, you must remove PIN code from SIM 
card before use.

For further information, please visit 
https://start.myxplora.com or
NO: https://xplora.no
SE: https://xplora.se
FI: https://xplora.fi

(1)  Use only XPLORA authorized magnetic
 charging cable.
(2)  Connect the magnetic charger as shown 
 below.
(3)  Charge for the watch more than 15 minutes 
 from complete power off before use. Please 
 use an output voltage of 5V and current 
 above 500mA.

Check the box contents:

XPLORA 4 accepts only nano size SIM card.

(1)  With your nano SIM card’s gold contacts   
 facing up, place card into SIM holder tray.
(2) Make sure the tray is facing up so that   
 your card doesn’t fall out.
(3) Steadily slide the tray all the way into 
 the slot. 

NOTE: Please use XPLORA authorized 
accessories. 

CAUTION: Risk of explosion if battery is re-
placed by an incorrect type. Do not remove or 
attempt to remove the non-user-replaceable 
battery. If you have a problem with the battery, 
please contact the customer support.

XPLORA app is available in Apple and Google 
app store. Search the app by “XPLORA”.

NOTE: Please ensure that you download the
correct app for your XPLORA watch.

XPLORA Technologies AS hereby declares 
that this XPLORA smartwatch phone for kids 
(Model name: XPLORA 4) is in compliance with 
the essential requirements and other relevant 
provisions of Directive 2014/53/EU.

XPLORA 4 complies with the RF (Radio 
Frequencies) standards by CE which is 
measured 10mm away from the body.

A copy of the original declaration of conformity 
can be found in https://start.myxplora.com.  
Alternatively you may contact XPLORA 
customer support via support@myxplora.com or
NO: kundeservice@xplora.no
SE: kundservice@xplora.se 
FI: asiakaspalvelu@xplora.fi

Activation procedure:

(1)  Ensure the SIM is active with sufficient
 voice and data allowance.
(2)  If necessary, charge the watch. 
(3)  Open XPLORA app and create your
 guardian account if it is the first time.
(4)  From the app, scan QR code to be shown
 on the watch screen.
(5) Provide your child’s profile information 
 as well as the phone number of the watch.
(6)  Once it’s successfully connected, the   
 watch may take a few minutes to fully   
 synchronize with the app.

NOTE: The service performance may vary 
by the mobile network coverage. Feel free to 
contact us via support@myxplora.com or
NO: kundeservice@xplora.no
SE: kundservice@xplora.se 
FI: asiakaspalvelu@xplora.fi
for further assistance.

Install SIM Card:

   XPLORA 4                   Quick   Charging 
      Watch              User Guide                 Cable

    Mini              Micro                    Nano
    SIM                SIM                       SIM

SIM slot

Nano SIM

Place SIM 
upward

Power / Home Button

Return / SOS Button

(1) Press and hold for 10 
 sec to turn it on or off.
(2) Short press to return 
 the home menu.

(1) Press and hold for 
 5 sec to initiate SOS.
(2) Short press to return  
 the previous menu.

Power /
Home

SOS /
Return

Charging
Port

Connect
the charger

XPLORA 4 + GO

X P L O R A  4
Smartwatch Phone for Kids

– QUICK USER GUIDE –

Frequency Power
GSM 2/3/5/8 32dBm
WCDMA 1/2/4/5/8 22dBm
LTE-FDD 1/2/3/4/5/7/8/20 23dBm
LTE-TDD 38/40 22dBm
Bluetooth 4dBm
Bluetooth LE 0dBm
2.4 b/g/n 17dBm

EUT operating temperature range -10°C to 45°C
Highest SAR value 2.0W/kg ICNIRP

03 XGO2 SIM card specification

XGO2 will only work with a Nano SIM card. Install SIM card:

4

Bedienungsanleitung24



01 Welcome 01 Welcome

01 Welcome

01 Welcome

01 Welcome

01 Welcome

01 Welcome

UK
01 Welcome 05 Power Charge

02 Box contents

06 Download XPLORA app

07 Declaration of Conformity

03 SIM Card specification

04 Watch Button

Thank you for choosing XPLORA. We hope that 
you and your child enjoy this new and more 
exciting way of exploring the world.

SIM CARD ACTIVATION: If your XPLORA comes 
with a pre-installed or bundle SIM card, please 
visit at https://activate.myxplora.com or
NO: https://xplora.no/aktiver
SE: https://xplora.se/aktivera
FI: https://xplora.fi/aktivoi
for further instruction to activate your SIM card.

IMPORTANT: If you choose to use your own 
SIM card, you must remove PIN code from SIM 
card before use.

For further information, please visit 
https://start.myxplora.com or
NO: https://xplora.no
SE: https://xplora.se
FI: https://xplora.fi

(1)  Use only XPLORA authorized magnetic
 charging cable.
(2)  Connect the magnetic charger as shown 
 below.
(3)  Charge for the watch more than 15 minutes 
 from complete power off before use. Please 
 use an output voltage of 5V and current 
 above 500mA.

Check the box contents:

XPLORA 4 accepts only nano size SIM card.

(1)  With your nano SIM card’s gold contacts   
 facing up, place card into SIM holder tray.
(2) Make sure the tray is facing up so that   
 your card doesn’t fall out.
(3) Steadily slide the tray all the way into 
 the slot. 

NOTE: Please use XPLORA authorized 
accessories. 

CAUTION: Risk of explosion if battery is re-
placed by an incorrect type. Do not remove or 
attempt to remove the non-user-replaceable 
battery. If you have a problem with the battery, 
please contact the customer support.

XPLORA app is available in Apple and Google 
app store. Search the app by “XPLORA”.

NOTE: Please ensure that you download the
correct app for your XPLORA watch.

XPLORA Technologies AS hereby declares 
that this XPLORA smartwatch phone for kids 
(Model name: XPLORA 4) is in compliance with 
the essential requirements and other relevant 
provisions of Directive 2014/53/EU.

XPLORA 4 complies with the RF (Radio 
Frequencies) standards by CE which is 
measured 10mm away from the body.

A copy of the original declaration of conformity 
can be found in https://start.myxplora.com.  
Alternatively you may contact XPLORA 
customer support via support@myxplora.com or
NO: kundeservice@xplora.no
SE: kundservice@xplora.se 
FI: asiakaspalvelu@xplora.fi

Activation procedure:

(1)  Ensure the SIM is active with sufficient
 voice and data allowance.
(2)  If necessary, charge the watch. 
(3)  Open XPLORA app and create your
 guardian account if it is the first time.
(4)  From the app, scan QR code to be shown
 on the watch screen.
(5) Provide your child’s profile information 
 as well as the phone number of the watch.
(6)  Once it’s successfully connected, the   
 watch may take a few minutes to fully   
 synchronize with the app.

NOTE: The service performance may vary 
by the mobile network coverage. Feel free to 
contact us via support@myxplora.com or
NO: kundeservice@xplora.no
SE: kundservice@xplora.se 
FI: asiakaspalvelu@xplora.fi
for further assistance.

Install SIM Card:

   XPLORA 4                   Quick   Charging 
      Watch              User Guide                 Cable

    Mini              Micro                    Nano
    SIM                SIM                       SIM

SIM slot

Nano SIM

Place SIM 
upward

Power / Home Button

Return / SOS Button

(1) Press and hold for 10 
 sec to turn it on or off.
(2) Short press to return 
 the home menu.

(1) Press and hold for 
 5 sec to initiate SOS.
(2) Short press to return  
 the previous menu.

Power /
Home

SOS /
Return

Charging
Port

Connect
the charger

XPLORA 4 + GO

X P L O R A  4
Smartwatch Phone for Kids

– QUICK USER GUIDE –

Frequency Power
GSM 2/3/5/8 32dBm
WCDMA 1/2/4/5/8 22dBm
LTE-FDD 1/2/3/4/5/7/8/20 23dBm
LTE-TDD 38/40 22dBm
Bluetooth 4dBm
Bluetooth LE 0dBm
2.4 b/g/n 17dBm

EUT operating temperature range -10°C to 45°C
Highest SAR value 2.0W/kg ICNIRP

Power / SOS / Return Button
(1) Press and hold for 10 secs to turn the watch on.
(2) If the watch is not paired with the Xplora App,
  press and hold the button for 10 secs or choose  
	 ”Power	Off”	under	Setting	menu	to	turn	the	
	 watch	off.
(3) If the watch is paired with the Xplora App, press  
 and hold the button for 5 secs to initiate the SOS  
	 function.	”Power	off”	will		be	under	Setting	menu.
(4)  Short press the button to turn the screen on 
	 and	off,	or	to	return	to	the	home	menu.

If the watch is not working, press the Force shutdown 
button for more than 10 sec to perform a force 
shutdown, then charge the watch to turn it on.

UK
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Force Shutdown

Torch

Power/SOS/
Home Screen Button

Force 
shutdown
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(1) Use only Xplora authorised magnetic 
 charging cable.
(2) Connect the magnetic charger as shown.
(3) Charge for the watch more than 15 minutes
 from empty before use. Please use an 
 output voltage of DC 5V and a current 
 of 1A.

Charging Port

The Xplora App is available in the Apple 
and Google App stores. Search ”Xplora”
to	find	the	App.

NOTE: Please ensure that you download 
the correct App for your Xplora watch.

06 Download Xplora App05 Charging the Watch
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Thank you for choosing XPLORA. We hope that 
you and your child enjoy this new and more 
exciting way of exploring the world.

SIM CARD ACTIVATION: If your XPLORA comes 
with a pre-installed or bundle SIM card, please 
visit at https://activate.myxplora.com or
NO: https://xplora.no/aktiver
SE: https://xplora.se/aktivera
FI: https://xplora.fi/aktivoi
for further instruction to activate your SIM card.

IMPORTANT: If you choose to use your own 
SIM card, you must remove PIN code from SIM 
card before use.

For further information, please visit 
https://start.myxplora.com or
NO: https://xplora.no
SE: https://xplora.se
FI: https://xplora.fi

(1)  Use only XPLORA authorized magnetic
 charging cable.
(2)  Connect the magnetic charger as shown 
 below.
(3)  Charge for the watch more than 15 minutes 
 from complete power off before use. Please 
 use an output voltage of 5V and current 
 above 500mA.

Check the box contents:

XPLORA 4 accepts only nano size SIM card.

(1)  With your nano SIM card’s gold contacts   
 facing up, place card into SIM holder tray.
(2) Make sure the tray is facing up so that   
 your card doesn’t fall out.
(3) Steadily slide the tray all the way into 
 the slot. 

NOTE: Please use XPLORA authorized 
accessories. 

CAUTION: Risk of explosion if battery is re-
placed by an incorrect type. Do not remove or 
attempt to remove the non-user-replaceable 
battery. If you have a problem with the battery, 
please contact the customer support.

XPLORA app is available in Apple and Google 
app store. Search the app by “XPLORA”.

NOTE: Please ensure that you download the
correct app for your XPLORA watch.

XPLORA Technologies AS hereby declares 
that this XPLORA smartwatch phone for kids 
(Model name: XPLORA 4) is in compliance with 
the essential requirements and other relevant 
provisions of Directive 2014/53/EU.

XPLORA 4 complies with the RF (Radio 
Frequencies) standards by CE which is 
measured 10mm away from the body.

A copy of the original declaration of conformity 
can be found in https://start.myxplora.com.  
Alternatively you may contact XPLORA 
customer support via support@myxplora.com or
NO: kundeservice@xplora.no
SE: kundservice@xplora.se 
FI: asiakaspalvelu@xplora.fi

Activation procedure:

(1)  Ensure the SIM is active with sufficient
 voice and data allowance.
(2)  If necessary, charge the watch. 
(3)  Open XPLORA app and create your
 guardian account if it is the first time.
(4)  From the app, scan QR code to be shown
 on the watch screen.
(5) Provide your child’s profile information 
 as well as the phone number of the watch.
(6)  Once it’s successfully connected, the   
 watch may take a few minutes to fully   
 synchronize with the app.

NOTE: The service performance may vary 
by the mobile network coverage. Feel free to 
contact us via support@myxplora.com or
NO: kundeservice@xplora.no
SE: kundservice@xplora.se 
FI: asiakaspalvelu@xplora.fi
for further assistance.

Install SIM Card:

   XPLORA 4                   Quick   Charging 
      Watch              User Guide                 Cable

    Mini              Micro                    Nano
    SIM                SIM                       SIM

SIM slot

Nano SIM

Place SIM 
upward

Power / Home Button

Return / SOS Button

(1) Press and hold for 10 
 sec to turn it on or off.
(2) Short press to return 
 the home menu.

(1) Press and hold for 
 5 sec to initiate SOS.
(2) Short press to return  
 the previous menu.

Power /
Home

SOS /
Return

Charging
Port

Connect
the charger
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X P L O R A  4
Smartwatch Phone for Kids

– QUICK USER GUIDE –

Frequency Power
GSM 2/3/5/8 32dBm
WCDMA 1/2/4/5/8 22dBm
LTE-FDD 1/2/3/4/5/7/8/20 23dBm
LTE-TDD 38/40 22dBm
Bluetooth 4dBm
Bluetooth LE 0dBm
2.4 b/g/n 17dBm

EUT operating temperature range -10°C to 45°C
Highest SAR value 2.0W/kg ICNIRP
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Thank you for choosing XPLORA. We hope that 
you and your child enjoy this new and more 
exciting way of exploring the world.

SIM CARD ACTIVATION: If your XPLORA comes 
with a pre-installed or bundle SIM card, please 
visit at https://activate.myxplora.com or
NO: https://xplora.no/aktiver
SE: https://xplora.se/aktivera
FI: https://xplora.fi/aktivoi
for further instruction to activate your SIM card.

IMPORTANT: If you choose to use your own 
SIM card, you must remove PIN code from SIM 
card before use.

For further information, please visit 
https://start.myxplora.com or
NO: https://xplora.no
SE: https://xplora.se
FI: https://xplora.fi

(1)  Use only XPLORA authorized magnetic
 charging cable.
(2)  Connect the magnetic charger as shown 
 below.
(3)  Charge for the watch more than 15 minutes 
 from complete power off before use. Please 
 use an output voltage of 5V and current 
 above 500mA.

Check the box contents:

XPLORA 4 accepts only nano size SIM card.

(1)  With your nano SIM card’s gold contacts   
 facing up, place card into SIM holder tray.
(2) Make sure the tray is facing up so that   
 your card doesn’t fall out.
(3) Steadily slide the tray all the way into 
 the slot. 

NOTE: Please use XPLORA authorized 
accessories. 

CAUTION: Risk of explosion if battery is re-
placed by an incorrect type. Do not remove or 
attempt to remove the non-user-replaceable 
battery. If you have a problem with the battery, 
please contact the customer support.

XPLORA app is available in Apple and Google 
app store. Search the app by “XPLORA”.

NOTE: Please ensure that you download the
correct app for your XPLORA watch.

XPLORA Technologies AS hereby declares 
that this XPLORA smartwatch phone for kids 
(Model name: XPLORA 4) is in compliance with 
the essential requirements and other relevant 
provisions of Directive 2014/53/EU.

XPLORA 4 complies with the RF (Radio 
Frequencies) standards by CE which is 
measured 10mm away from the body.

A copy of the original declaration of conformity 
can be found in https://start.myxplora.com.  
Alternatively you may contact XPLORA 
customer support via support@myxplora.com or
NO: kundeservice@xplora.no
SE: kundservice@xplora.se 
FI: asiakaspalvelu@xplora.fi

Activation procedure:

(1)  Ensure the SIM is active with sufficient
 voice and data allowance.
(2)  If necessary, charge the watch. 
(3)  Open XPLORA app and create your
 guardian account if it is the first time.
(4)  From the app, scan QR code to be shown
 on the watch screen.
(5) Provide your child’s profile information 
 as well as the phone number of the watch.
(6)  Once it’s successfully connected, the   
 watch may take a few minutes to fully   
 synchronize with the app.

NOTE: The service performance may vary 
by the mobile network coverage. Feel free to 
contact us via support@myxplora.com or
NO: kundeservice@xplora.no
SE: kundservice@xplora.se 
FI: asiakaspalvelu@xplora.fi
for further assistance.

Install SIM Card:

   XPLORA 4                   Quick   Charging 
      Watch              User Guide                 Cable

    Mini              Micro                    Nano
    SIM                SIM                       SIM

SIM slot

Nano SIM

Place SIM 
upward

Power / Home Button

Return / SOS Button

(1) Press and hold for 10 
 sec to turn it on or off.
(2) Short press to return 
 the home menu.

(1) Press and hold for 
 5 sec to initiate SOS.
(2) Short press to return  
 the previous menu.

Power /
Home

SOS /
Return

Charging
Port

Connect
the charger

XPLORA 4 + GO

X P L O R A  4
Smartwatch Phone for Kids

– QUICK USER GUIDE –

Frequency Power
GSM 2/3/5/8 32dBm
WCDMA 1/2/4/5/8 22dBm
LTE-FDD 1/2/3/4/5/7/8/20 23dBm
LTE-TDD 38/40 22dBm
Bluetooth 4dBm
Bluetooth LE 0dBm
2.4 b/g/n 17dBm

EUT operating temperature range -10°C to 45°C
Highest SAR value 2.0W/kg ICNIRP

Bedienungsanleitung24



UK

7

Activation procedure for XGO2

(1)	 Ensure the SIM has sufficient voice and 	 	
data allowance.

(2) If necessary, charge the watch.
(3) Open Xplora App and create your guardian 
	 account if using for the first time.
(4) From the watch, click “QR code” menu 

in Setting menu.
(5) From the App, scan the QR code shown   

on the watch screen.

(6) 	Provide your child’s profile information
as well as the phone number of the watch.

(7) Follow the instructions to complete the   
activation on the App. 

NOTE: The service performance may 
vary depending on the mobile network 
coverage. Feel free to contact us via 
support.amazon@xplora.com for further 
assistance. 

Bedienungsanleitung24
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07 Correct disposal of this product

This marking on the product, accessories 
or literature indicates that the product and 
its electronic accessories (e.g. charger, 
headset, USB cable) should not be 
disposed of with other household waste. 

To prevent possible harm to the environment or 
human health from uncontrolled waste disposal, 
please separate these items from other types of 
waste and recycle them responsibly to promote 
the sustainable reuse of material resources. 

Household users should contact either the retailer 
where they purchased this product, or their local 
government	office,	for	details	of	where	and	how	
they can take these items for environmentally safe 
recycling. 

Business users should contact their supplier and 
check the terms and conditions of the purchase 
contract. This product and its electronic accessories 
should not be mixed with other commercial wastes 
for disposal. This product is RoHS compliant.

(Waste Electrical & Electronic Equipment)

8
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Xplora Technologies AS hereby declares that this 
Xplora smartwatch phone for kids (Model name: 
XGO2) satisfies all the technical regulations
applicable to the product within the scope of UK 
Radio Equipment Regulations 2017, UK Electrical 
Equipment (Safety) Regulations 2016, and UK 
Electromagnetic Compatibility Regulations 2016.

It complies with the RF standards when used next to 
mouth at distance of 10mm and properly worn on the 
body. The highest SAR value reported for this device 
type when tested next to the mouth is 0.832W/kg 
(legal limit: 2.0W/kg (10g)) and when properly worn 
on the body is 3.589W/kg (legal limit: 4.0W/kg (10g)).

A copy of the original declaration of conformity 
can be found at start.myxplora.com. 
Alternatively, you may contact Xplora customer 
support via support.amazon@xplora.com.

Frequency Power
GSM 2/3/5/8 32dBm
WCDMA 1/8 22dBm
LTE-FDD 1/3/7/8/20 22dBm
Bluetooth LE 2.44dBm
2.4 b/g/n 12.44dBm
EUT operating temperature range -10°C to 45°C
Highest SAR value 3.589W/kg
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WICHTIG: Vor Verwendung einer nicht von 
uns bereitgestellten SIM-Karte muss der 
PIN-Schutz der SIM-Karte deaktiviert werden.

Bitte besuchen Sie start.myxplora.com 
für weitere Informationen.

Vielen Dank, dass Sie sich für Xplora
entschieden haben. Wir hoffen, dass
Sie und Ihr Kind viel Freude dabei haben 
werden, die Welt auf neue und spannende 
Weise zu entdecken.

XGO2 SIM-Karten-Aktivierung:
Falls Sie Ihre Xplora mit vorinstallierter 
SIM-Karte oder als Bundle mit beigelegter 
SIM-Karte erworben haben, besuchen 
Sie bitte https://activate.myxplora.com
für weitere Informationen zur Aktivierung 
der SIM-Karte.
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0  In a t der erpac n

0   pp er nter aden

0  on or it tser r n

03 Spe ifi ationen SIM arte

0  edien n staste

ielen an  dass Sie sich f r P  
entschieden haben. ir hoffen  dass Sie und Ihr 

ind viel reude dabei haben werden  die elt 
auf neue und spannende eise u entdec en.

SIM  I I  alls Sie Ihre 
P  mit vorinstallierter SIM arte 

oder als undle mit beigelegter SIM arte 
erworben haben  besuchen Sie bitte 
https://activate.myxplora.com f r weitere 
Informationen ur tivierung der SIM arte.

IC I  or erwendung einer nicht von uns 
bereitgestellten SIM arte muss der PI Schut  
der SIM arte dea tiviert werden.

itte besuchen Sie https://start.myxplora.com 
f r weitere Informationen.

(1)  erwenden Sie ausschlie lich das von 
 P  ugelassene riginal adeger t.
( )  erbinden Sie den magnetischen ade
 adapter mit der hr.
( )  ach ompletter Entladung muss die hr 
 mindestens 15 Minuten geladen werden  
 bevor sie wieder verwendet werden ann. 
 erwenden sie um aden eine her mmliche  
 usgangsspannung von 5  und eine Strom
 st r e von 5 m .

itte berpr fen Sie  ob die folgende eile 
enthalten sind

P   verwendet ausschlie lich SIM arten 
im ano ormat.

(1)  Plat ieren Sie Ihre ano SIM mit dem
  metallenen hip nach oben (d.h. um
  ildschirm eigend) im SIM artenhalter.
( ) alten Sie den artenhalter beim 
 Einschieben waagerecht  um ein 
 errutschen der arte u vermeiden.
( ) Schieben Sie den artenhalter mit   
 gleichm igem ruc  in den Slot.

I IS  erwenden Sie ausschlie lich von 
P  ugelassenes ubeh r.

 E plosionsgefahr bei 
unsachgem em ustausch des us. 

ersuchen Sie nicht  den u selbst u 
erset en oder u entfernen. ei Problemen mit 
dem u onta tieren Sie den undenservice. 

ie P pp ist bei oogle Play und 
im pple pp Store erh ltlich. eben Sie 

P  in das Suchfeld ein.

I IS  chten Sie darauf  die orre te 
pp f r Ihr hrenmodell herunter uladen.

P  echnologies S best tigt hiermit  
dass diese P  elefonuhr f r inder 
(Modellbe eichnung  P  ) den 
grundlegenden nforderungen und anderen 
relevanten orschriften der un anlagenrichtlinie 

1 5 E  entspricht.

ie hr erf llt die nforderungen b gl. 
Strahlung  welche im ahmen der E
Standards bei einem bstand von 1 mm
um rper gemessen wird.

Eine opie der onformit tser l rung ann 
unter https://start.myxplora.com eingesehen 
werden. lternativ nnen Sie unseren 

undenservice unter support@myxplora.com 
onta tieren.

ti ier n  der r

(1)  Stellen Sie sicher  dass die verwendete
 SIM arte ber ausreichende espr chs
 minuten und atenguthaben verf gt.
( )  alls n tig  laden Sie die hr.
( )  ffnen Sie die P pp und erstellen  
 Sie bei erstmaliger erwendung ein 
 enut er onto.
( )  Scannen Sie ber das Men  er t 
 verbinden  in der pp den ode vom   
 ildschirm der hr.
(5) ragen Sie die Profildaten Ihres indes   
 sowie die elefonnummer der hr ein.
( )  achdem die hr erfolgreich verbunden   
 wurde  ann es einige Minuten dauern  
 bis die hr vollst ndig mit der pp   
 synchronisiert wird.

I IS  ie erf gbar eit der ienste und 
un tionen ann e nach Mobilfun empfang 

variieren. enden Sie sich bei ragen oder 
Problemen gerne an support@myxplora.com

SIM arte inset en

   P               ur anleitung   ade abel 
   elefonuhr                           

    Mini               Micro                    ano
    SIM                SIM                       SIM

SIM slot

ano SIM

SIM mit Metallseite 
nach oben

in s o e tton

r c   S S nop

(1) um Ein  und us
 schalten ca. 1  
 Se unden lang 
 gedr c t halten.
( ) ur  dr c en  um 
 um Startbildschirm  
 ur c u ehren.

(1) 5 Se unden lang  
 gedr c t halten  
 um S S Modus 
 u a tivieren.
( ) ur  dr c en  um 
 um vorherigen 
 Men  ur c u ehren.

Ein   
us   
ome

S S  
ur c

ade
onta te

adeadapter 
aufstec en

XPLORA 4 + GO

X P L O R A  4
Telefonuhr für Kinder

– KURZANLEITUNG –

re uency Power
SM 5  d m

M  1 5  d m
E  1 5  d m
E   d m

luetooth d m
luetooth E d m
.  b g n 1 d m

E  operating temperature range 1  to 5
ighest S  value . g I I P
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 sowie die elefonnummer der hr ein.
( )  achdem die hr erfolgreich verbunden   
 wurde  ann es einige Minuten dauern  
 bis die hr vollst ndig mit der pp   
 synchronisiert wird.

I IS  ie erf gbar eit der ienste und 
un tionen ann e nach Mobilfun empfang 
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HINWEIS: Verwenden Sie 
ausschließlich von Xplora 
zugelassenes Zubehör.

WARNUNG: Explosionsgefahr
bei unsachgemäßem Austausch 
des Akkus. Versuchen Sie nicht, 
den Akku selbst zu ersetzen oder 
zu entfernen. Bei Problemen 
mit dem Akku kontaktieren Sie 
den Kundenservice an
support.amazon@xplora.com.
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Öffner	für	
SIM-

Kartenfach

Schraubenzieher 
für SIM-

Abdeckung

LadekabelKurzanleitung

Ersatzschraube Welcome 
Guide

Bitte überprüfen Sie, ob die folgenden Teile 
enthalten sind:
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03 Spezifikationen XGO2 SIM-Karte

Die XGO2 verwendet ausschließlich SIM-Karten 
im Nano-Format.

SIM-Karte einsetzen:
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Power-, Home- und SOS-Taste
(1) Halten Sie die Power-Taste für 10 Sekunden gedrückt,
 um die Uhr einzuschalten.
(2) Falls die Uhr nicht mit der Xplora-App verbunden ist, 
    halten Sie die Power-Taste 10 Sekunden lang 
 gedrückt oder wählen Sie in den Einstellungen 
 der Uhr „Ausschalten“, um die Uhr auszuschalten.
(3) Falls die Uhr mit der Xplora-App verbunden ist, halten 
 Sie die SOS-Taste 5 Sekunden lang gedrückt, um 
 die SOS-Funktion auszulösen. 
(4) Mit einem kurzen Drücken der Home-Taste schalten Sie den  
 Bildschirm ein/aus oder kehren ggf. zum Hauptmenu zurück.

Wenn die Uhr nicht funktioniert, drücken Sie die Taste für die Zwangsabschaltung länger 
als 10 Sekunden, um ein Herunterfahren der Uhr zu erzwingen. Laden Sie sie anschließend 
auf, um sie wieder einschalten zu können.

Herunterfahren erzwingen

Taschenlampe

Power-, Home- 
und SOS-Taste

Zwangs-
abschaltung
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(1)  Verwenden Sie ausschließlich das von 
 Xplora zugelassene Original-Ladegerät.
(2)  Verbinden Sie den magnetischen Lade-
 adapter mit der Uhr.
(3)  Nach kompletter Entladung muss die Uhr 
 mindestens 15 Minuten geladen werden, 
 bevor sie wieder verwendet werden kann. 
 Bitte verwenden Sie eine Ausgangsspannung  
 von DC 5V und eine Stromstärke von 1A.

Die Xplora-App ist bei Google Play und 
im Apple App Store erhältlich. Geben Sie 
”Xplora” in das Suchfeld ein.

HINWEIS: Achten Sie darauf, die korrekte 
App für Ihr Uhrenmodell herunterzuladen.

06 Xplora-App herunterladen
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Thank you for choosing XPLORA. We hope that 
you and your child enjoy this new and more 
exciting way of exploring the world.

SIM CARD ACTIVATION: If your XPLORA comes 
with a pre-installed or bundle SIM card, please 
visit at https://activate.myxplora.com or
NO: https://xplora.no/aktiver
SE: https://xplora.se/aktivera
FI: https://xplora.fi/aktivoi
for further instruction to activate your SIM card.

IMPORTANT: If you choose to use your own 
SIM card, you must remove PIN code from SIM 
card before use.

For further information, please visit 
https://start.myxplora.com or
NO: https://xplora.no
SE: https://xplora.se
FI: https://xplora.fi

(1)  Use only XPLORA authorized magnetic
 charging cable.
(2)  Connect the magnetic charger as shown 
 below.
(3)  Charge for the watch more than 15 minutes 
 from complete power off before use. Please 
 use an output voltage of 5V and current 
 above 500mA.

Check the box contents:

XPLORA 4 accepts only nano size SIM card.

(1)  With your nano SIM card’s gold contacts   
 facing up, place card into SIM holder tray.
(2) Make sure the tray is facing up so that   
 your card doesn’t fall out.
(3) Steadily slide the tray all the way into 
 the slot. 

NOTE: Please use XPLORA authorized 
accessories. 

CAUTION: Risk of explosion if battery is re-
placed by an incorrect type. Do not remove or 
attempt to remove the non-user-replaceable 
battery. If you have a problem with the battery, 
please contact the customer support.

XPLORA app is available in Apple and Google 
app store. Search the app by “XPLORA”.

NOTE: Please ensure that you download the
correct app for your XPLORA watch.

XPLORA Technologies AS hereby declares 
that this XPLORA smartwatch phone for kids 
(Model name: XPLORA 4) is in compliance with 
the essential requirements and other relevant 
provisions of Directive 2014/53/EU.

XPLORA 4 complies with the RF (Radio 
Frequencies) standards by CE which is 
measured 10mm away from the body.

A copy of the original declaration of conformity 
can be found in https://start.myxplora.com.  
Alternatively you may contact XPLORA 
customer support via support@myxplora.com or
NO: kundeservice@xplora.no
SE: kundservice@xplora.se 
FI: asiakaspalvelu@xplora.fi

Activation procedure:

(1)  Ensure the SIM is active with sufficient
 voice and data allowance.
(2)  If necessary, charge the watch. 
(3)  Open XPLORA app and create your
 guardian account if it is the first time.
(4)  From the app, scan QR code to be shown
 on the watch screen.
(5) Provide your child’s profile information 
 as well as the phone number of the watch.
(6)  Once it’s successfully connected, the   
 watch may take a few minutes to fully   
 synchronize with the app.

NOTE: The service performance may vary 
by the mobile network coverage. Feel free to 
contact us via support@myxplora.com or
NO: kundeservice@xplora.no
SE: kundservice@xplora.se 
FI: asiakaspalvelu@xplora.fi
for further assistance.

Install SIM Card:
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      Watch              User Guide                 Cable
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    SIM                SIM                       SIM
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Frequency Power
GSM 2/3/5/8 32dBm
WCDMA 1/2/4/5/8 22dBm
LTE-FDD 1/2/3/4/5/7/8/20 23dBm
LTE-TDD 38/40 22dBm
Bluetooth 4dBm
Bluetooth LE 0dBm
2.4 b/g/n 17dBm

EUT operating temperature range -10°C to 45°C
Highest SAR value 2.0W/kg ICNIRP
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with a pre-installed or bundle SIM card, please 
visit at https://activate.myxplora.com or
NO: https://xplora.no/aktiver
SE: https://xplora.se/aktivera
FI: https://xplora.fi/aktivoi
for further instruction to activate your SIM card.

IMPORTANT: If you choose to use your own 
SIM card, you must remove PIN code from SIM 
card before use.

For further information, please visit 
https://start.myxplora.com or
NO: https://xplora.no
SE: https://xplora.se
FI: https://xplora.fi

(1)  Use only XPLORA authorized magnetic
 charging cable.
(2)  Connect the magnetic charger as shown 
 below.
(3)  Charge for the watch more than 15 minutes 
 from complete power off before use. Please 
 use an output voltage of 5V and current 
 above 500mA.

Check the box contents:

XPLORA 4 accepts only nano size SIM card.

(1)  With your nano SIM card’s gold contacts   
 facing up, place card into SIM holder tray.
(2) Make sure the tray is facing up so that   
 your card doesn’t fall out.
(3) Steadily slide the tray all the way into 
 the slot. 

NOTE: Please use XPLORA authorized 
accessories. 

CAUTION: Risk of explosion if battery is re-
placed by an incorrect type. Do not remove or 
attempt to remove the non-user-replaceable 
battery. If you have a problem with the battery, 
please contact the customer support.

XPLORA app is available in Apple and Google 
app store. Search the app by “XPLORA”.

NOTE: Please ensure that you download the
correct app for your XPLORA watch.

XPLORA Technologies AS hereby declares 
that this XPLORA smartwatch phone for kids 
(Model name: XPLORA 4) is in compliance with 
the essential requirements and other relevant 
provisions of Directive 2014/53/EU.

XPLORA 4 complies with the RF (Radio 
Frequencies) standards by CE which is 
measured 10mm away from the body.

A copy of the original declaration of conformity 
can be found in https://start.myxplora.com.  
Alternatively you may contact XPLORA 
customer support via support@myxplora.com or
NO: kundeservice@xplora.no
SE: kundservice@xplora.se 
FI: asiakaspalvelu@xplora.fi

Activation procedure:

(1)  Ensure the SIM is active with sufficient
 voice and data allowance.
(2)  If necessary, charge the watch. 
(3)  Open XPLORA app and create your
 guardian account if it is the first time.
(4)  From the app, scan QR code to be shown
 on the watch screen.
(5) Provide your child’s profile information 
 as well as the phone number of the watch.
(6)  Once it’s successfully connected, the   
 watch may take a few minutes to fully   
 synchronize with the app.

NOTE: The service performance may vary 
by the mobile network coverage. Feel free to 
contact us via support@myxplora.com or
NO: kundeservice@xplora.no
SE: kundservice@xplora.se 
FI: asiakaspalvelu@xplora.fi
for further assistance.

Install SIM Card:

   XPLORA 4                   Quick   Charging 
      Watch              User Guide                 Cable

    Mini              Micro                    Nano
    SIM                SIM                       SIM

SIM slot

Nano SIM

Place SIM 
upward

Power / Home Button

Return / SOS Button

(1) Press and hold for 10 
 sec to turn it on or off.
(2) Short press to return 
 the home menu.

(1) Press and hold for 
 5 sec to initiate SOS.
(2) Short press to return  
 the previous menu.

Power /
Home

SOS /
Return

Charging
Port

Connect
the charger

XPLORA 4 + GO

X P L O R A  4
Smartwatch Phone for Kids

– QUICK USER GUIDE –

Frequency Power
GSM 2/3/5/8 32dBm
WCDMA 1/2/4/5/8 22dBm
LTE-FDD 1/2/3/4/5/7/8/20 23dBm
LTE-TDD 38/40 22dBm
Bluetooth 4dBm
Bluetooth LE 0dBm
2.4 b/g/n 17dBm

EUT operating temperature range -10°C to 45°C
Highest SAR value 2.0W/kg ICNIRP

Bedienungsanleitung24
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Aktivierung der XGO2
(1) Stellen Sie sicher, dass die SIM-Karte mit   

ausreichend Sprach- und Datenvolumen   
aktiv ist.

(2) Falls erforderlich, laden Sie die Uhr auf.
(3) 	Öffnen Sie die Xplora-App und erstellen

Sie bei erstmaliger Verwendung ein 
Benutzerkonto.

(4) Wählen Sie im Menü der Uhr unter 
Einstellungen den „QR-Code“ aus.

(5) Scannen Sie in der App den, auf dem   
Bildschirm der Uhr angezeigten, QR-Code.

(6) 	Geben Sie die Profilinformationen Ihres 	 	
Kindes und die Telefonnummer der Uhr an.

(7) Folgen Sie den Anweisungen, um die   
Aktivierung in der App abzuschließen.

HINWEIS: Die Verfügbarkeit der Dienste und 
Funktionen kann je nach Mobilfunkempfang 
variieren. Wenden Sie sich bei Fragen 
oder Problemen gerne an 
support.amazon@xplora.com.

Bedienungsanleitung24
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07 Korrekte Entsorgung von Altgeräten

Diese Kennzeichnung auf dem Produkt,den 
Zubehörteilen oder der Dokumentation weist 
darauf hin, dass das Produkt und die elek-
tronischen Zubehörteile wie z. B. Ladegerät, 
Headset und USB-Kabel nicht mit anderem 
Hausmüll entsorgt werden dürfen. 

Entsorgen Sie dieses Gerät und Zubehörteile bitte getrennt 
von anderen Abfällen, um der Umwelt bzw. der menschlichen 
Gesundheit nicht durch unkontrollierte Müllbeseitigung 
zu schaden. Helfen Sie mit, das Altgerät und Zubehörteile 
fachgerecht zu entsorgen, um die nachhaltige Wieder-
verwertung	von	stofflichen	Ressourcen	zu	fördern.	

Private Nutzer wenden sich an den Händler, bei dem 
das Produkt gekauft wurde, oder kontaktieren die 
zuständigen Behörden, um in Erfahrung zu bringen, 
wo sie das Altgerät bzw. Zubehörteile für eine 
umweltfreundliche Entsorgung abgeben können. 

Gewerbliche Nutzer wenden sich an ihren Lieferanten 
und gehen nach den Bedingungen des Kaufvertrags 
vor. Dieses Produkt und elektronische Zubehörteile 
dürfen nicht zusammen mit anderem Gewerbemüll 
entsorgt werden.

(Elektroschrott)  
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Xplora Technologies AS bestätigt hiermit, dass diese 
Xplora Telefonuhr für Kinder (Modellbezeichnung: 
XGO2) den grundlegenden Anforderungen und anderen 
relevanten Vorschriften der Funkanlagenrichtlinie 
2014/53/EU entspricht.

Die XGO2 entspricht den in den CE-Richtlinien fest-
gelegten Funkfrequenzen, wenn es in einem Abstand 
von 10 mm zum Mund verwendet und bestimmungs-
gemäß am Körper getragen wird. Der höchste SAR-
Wert, der beim Test neben dem Gesicht für dieses Gerät 
errechnet wurde, beträgt 0.832 W/kg (gesetzlicher 
Grenzwert: 2 W/kg (10 g)). Und beim Tragen am 
Körper beträgt es 3.589 W/kg (gesetzlicher Grenzwert: 
4W/kg (10 g)).

Eine Kopie der Konformitätserklärung kann unter 
start.myxplora.com eingesehen werden. 
Alternativ können Sie unseren Kundenservice unter 
support.amazon@xplora.com kontaktieren.

Frequenz Leistung
GSM 2/3/5/8 32dBm
WCDMA 1/8 22dBm
LTE-FDD 1/3/7/8/20 22dBm
Bluetooth LE 2.44dBm
2.4 b/g/n 12.44dBm
Betriebstemperature -10°C - 45°C
Maximaler SAR-Wert 3.589W/kg
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